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New Jersey Leads! 


HE first reports of the First Inter- 
national Credit Member- 
ship Drive are in. 

New Jersey not only rang the bell 
by being the first to report in, but.it is 
also leading in the number of new 
members to date: 3180; California is 
second with 1784; Texas third with 
1035; Kentucky fourth with 812; North 
Carolina fifth with 608; Tennessee 

with 500; and South Dakota 


Union 


sixth 
seventh with 26. 

These figures although indicative do 
not give a true picture of the progress 
made to date in this Annual Member- 
ship Drive. This is caused by the time 
consumed in getting accurate reports 
to Madison. For in order to collect 
the totals accurately by States, it was 
planned that credit unions would re- 
port their membership growth to their 
chapter or league and the league 
would relay the figures to CUNA. 

There are many states yet td be 
heard from. This does not necessarily 
mean that they are not participating 
in the drive. For correspondence, re- 
leases and bulletins from leagues and 
credit unions reveal a good interest 
in the drive and much activity which 
hasn’t been officially reported in and 
summarized. 

Results clearly indicate that where 
there was desire to bring credit union 
service to more people already eligible 
to join existing credit unions, the re- 
sults more than justified the effort. 


NEW JERSEY. which is the leading 
state while this is being written ac- 
cepted the Annual Membership Drive 
with zest and quickly appointed chap- 
ter chairmen. . They were: 

O. W. Hogrelius. Bergen-Passaic: 
E. A. Smith, Camden County: Syl- 
vester McMahon, Essex & West Hud- 
son: Thomas Murphy. Jr.. Hudson & 
East Bergen: Vernet N. Hicks, Lake- 
land: Edwin J. Legge, Mid-State: H. 
D. Shannon. Monmouth County: John 
J. Dwyer, Shore: G. W. Lamborne, 
South Jersey: Lamante Dye, Trenton: 
W. S. Rockhill, Union County. 

The New Jersey League sent a re- 
lease to every New Jersey credit 
union. It read in part: 

“Are you willing to help us advance 
the war effort—stimulate greater in- 
terest in credit unions—and lay the 
groundwork for a more sound eco- 
nomic structure during the period 
immediately following the war? 

“The New Jersey Credit Union 
League is cooperating with Credit 
Union National Association in an ef- 
fort to achieve these objectives 

“Our first step in this . direction 
takes the form of an effort to increase 
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credit union membership. In this step 
we ask your cooperation. We have 
decided that between November 1, 
1943 and January 31, 1944, we will 
carry on a campaign to increase credit 
union .nembership 500,000 in the 
United States and Canada. We hope 
we can depend upon you to carry on 
an aggressive campaign for new mem- 
bers in your credit union commenc- 
ing November 1. We are particularly 
anxious that you make a good show- 
ing in this campaign. 

“Your credit union will gain num- 
erous advantages from such an effort. 

1. You will increase your member- 
ship and therefore your strength. 

2. You will increase your credit 
union income as additional members 
also mean additional borrowers. If 
only one new member out of five is a 
borrower the effort will be worth- 
while; the ratio should be greater. 

3. You will gain now the friendship 
of new members, who, after the war, 
will bring you tremendous business 
volume.” 

The credit unions were asked to 
complete and return a blank, indicat- 
ing that they would join in the mem- 
bership drive. A good number have 
done so. 


A LONG STEP to California on the 
West coast, brings us to another 
league which is doing an outstanding 
job in this drive. 

C. E. Murphy, Executive Secretary 
of the California League, writes: 

“Many of our credit union leaders 
in California are behind the program.” 

The Tennessee, Georgia, Florida, 
Minnesota, Ontario, North Carolina. 
Texas, South Dakota, Colorado, and 
Indiana Leagues have given the drive 
excellent support in their League 
publications. 

This First International Credit 
Union Membership Drive is something 
new to the credit union movement. 
It has tremendous potentialities for 
the good and advancement of credit 
unions. Today and also in the post- 
war period of tomorrow. 


What your credit union did in 
this drive is important, no matter 
how little. It’s important to this 
first drive and to the planning 
and success of future drives. 
Won't you therefore—today— 
write your league, send a copy to 
CUNA, telling what your credit 
union did and suggestions or 
ideas you wish to make about 
next year’s drive. 
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FEATHER the nests of our multiply- 
ing warbirds—or there will be no 


nests left to any of us. Buy Bonds. 
CONSERVE, stimulate, protect—all 
in one—buying Bonds. 
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You Can Contribute So Much! 


A word of encouragement’and challenge, and five 


examples of bad credit union mistakes to be 


guarded against, addressed to new and old credit 


union officers by Cuna’s Managing Director 


by Roy F. Bergengren 


ANY a hero goes unsung for 
M the simple reason that he 

operates so quietly and in 
such a routine way that we take his 
heroism for granted. 

Bill, for example, is the treasurer of 
my credit union. I see him every day. 
He is as familiar to me as my old shoes. 
He and his fellow credit union officers 
serve me faithfully. We know that the 
credit union helps us save money 
against that frequent rainy day. We 
know we have to borrow—like that 
time when Tim was run over and it 
took a lot of expensive surgery to save 
his life. We realize, when we stop to 
think about it at all, that the credit 
union is a mighty good friend who 
doesn’t let us down in the pinches. 

But do we stop to think what makes 
it tick? We realize that it has a heart 
but do we stop to think that the heart 
of the credit union is the composite 
heart of its directors and committee 
members? 

We elect these folks at the annual 
meeting to serve you. Possibly we 
give them a vote of thanks. But do we 
appreciate the hours they spend in our 
service, hard labor which finds its in- 
spiration in the love of service. 


Bill Can’t Smell ’em 


We are rather casual in our rela- 
tionships to those who serve us best. 
The child takes the parent’s unremit- 
ting toil and boundless love for grant- 
ed. Then one day, Bill, the treasurer, 
isn’t at the credit union window. We’re 
sorry he’s sick and shocked when we 
learn that Bill is through, that we 
won't see him again. It is then we re- 
member how he came to the house 
when we had a tough problem and he 
sat up all night with us solving it and 
then showed us how to use the credit 
union to work out the solution. We 
hurry to send some flowers to the 
funeral, without appreciating that it’s 
too late; Bill can’t smell ’em! How 
much finer to appreciate Bill while 
he’s here to enjoy a realization that his 
labors have not been in vain. 

This is the time of year when annual 
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meetings are being held and officers 
chosen. There are perhaps a hundred 
and fifty thousand credit union direc- 
tors and committee members. The 
vast majority of them have the mo- 
tivation of service. Without perhaps 
knowing it they realize that the pur- 
pose of life is service. We have a few 
years and we have a few talents. The 
test at the final curtain is the use 
which we have made of the talents 
during the few years. And rich is the 
credit union director or committee 
member because such an extraordi- 
nary opportunity has been afforded 
him to serve his fellows. 

When I was organizing credit unions 
I always said that the primary qualifi- 
cation of a credit union officer was 
that “he must like it.” He must care 
for the credit union and for the idea 
of service behind it. If he doesn’t he 
will never make a good officer, how- 
ever educated and trained and effi- 
cient. 

Disturbing Letters 


Some letters which I have been re- 
ceiving lately have greatly disturbed 
me. Yet I realize that they represent 
only bad thinking here and there; but 
a little bad thinking which is uncor- 
rected may grow and permeate our 
whole structure if we are not careful. 


1 For example there is the man who 

* put several thousand dollars in a 
credit union “as an investment.” The 
credit union was badly operated and 
finally liquidated at less than par. 
This member lost 20 percent of his 
investment. In ordinary business that 
sort of thing is more or less usual, but 
there should be no business of “in- 
vesting money” in a credit union. The 
credit union is a place where folks can 
save eventually substantial sums by 
steady saving in small individual units. 
When I “invest” large sums in a credit 
union I think of it as an “investment 
union,” not as a credit union. And this 
particular credit union operated badly 
because the officers took no real in- 
terest in it. There were two lessons in 
this incident. 


_ Then there is the treasurer who 

* wants to establish in the credit 
union an agency to cash war bonds on 
a fee basis, which fees would be large 
enough “to pay most of the operating 
costs of the credit union.” To begin 
with the credit union is concerned 
with its members. Secondly credit 
union members should borrow when 
they need money and should hang 
onto their war bonds. We have a war 
to win and it can’t be won unless we 
not only buy bonds but hang onto 


them. 
3 Another member writes me that 
* the “greedy officers” of the credit 
union seem to think only of finding 
some way to.pay a 6 percent dividend. 
These officers have not read their 
credit union history. If they had they 
would realize that the early Raiffeisen 
credit unions paid no dividends at all, 
putting all net earnings into education. 
Credit union dividends is a modern 
notion and, in war times particularly, 
we should not be dividend minded. 
As soon as we think primarily of divi- 
dends we shall think also primarily of 
ways to turn credit union operations 
into profit making businesses. 


4 Then there is the matter of de- 

* faleations. The percentage of de- 
faleations is not great and, dealing 
with thousands of treasurers, there 
will be almost inevitably a rotten ap- 
ple occasionally in the barrel. But 
who is to blame when a credit union 
treasurer over a period of four years 
steals twenty-five thousand dollars to 
play the horses? 

An efficient and conscientious su- 
pervisory committee would have de- 
tected the stealing before it had 
amounted to more than a few dollars. 
The state was not doing a decent 
auditing job. Therefore the supervi- 
sory committee should have required 
a stout CPA annual audit whatever 
the cost and the State League should 
have had the law amended so as to 
provide proper audits. The blame must 

(Continued on page 37) 
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The “Best Ever” Year... — 


Leaders of ABCo Credit Union, Centerville, U.S.A. plan com- 


prebensive and aggressive program for the new credit union year. 


bv Clifton Graham 


NY way you look at it this is 
the year we really have to be 
on our toes,” said President 

James Brownell of the ABCo Credit 
Union as he called the joint meeting 
of the board of directors and commit- 
tee members to order. It was the first 
meeting of the board for the new cred- 
it union year, not counting the brief 
one held to elect officers at the close 
of the annual meeting. 

“If the war ends this year,” Jim 
continued, “we must be ready to give 
our members maximum peace time 
service, especially while they are fac- 
ing the tough readjustment problems 


sure to come right after Adolf and 
Tojo say ‘uncle.’ And the longer the 
war. lasts the tougher will be the 


economic problems of credit union 
members and the more they will need 
all the help their credit union can 
give them. Of course the operating 
problems of the credit union will in- 
crease too, but if we’re agreed that the 
credit union program is an essential 
one that only means there is greater 
need than ever for careful planning. 

“So I hope that tonight we can lay 
out, in tentative form at least, and al- 
ways subject to modification to meet 
developing conditions, the most ag- 
and_all-embracing 
program we have ever had.” 

“That is all very well,” spoke up 
Timothy Barnes, “but you don’t want 
to forget that all of us are having less 
and less spare time, and that more 
and more of us won't be here at all. 
After all there are only 24 hours in 
the day and I for one think we can 
consider ourselves lucky if we keep 
the credit union on its feet.” 

Jim started to respond to Tim's re- 
mark, but he noticed that Henry 
Merkle, chairman of the educational 
committee was anxious to speak, so he 
motioned for him to go ahead. 

“I’m surprised to hear Tim say 
that.” Henry said. “It’s true that we 
have to plan our program so that it 
does not put too great a strain on any 
ef us, and also that it doesn’t decrease 
the amount of war material we are 
able to turn out. But we have dis- 
cussed many times, and I thought we 


gressive year’s 
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had all agreed on it, the importance 
of the credit union to war workers in 
war times, and how it was necessary 
that we adapt our program to the war- 
time needs of our members and then 
push that program forward with all 
we have in us. 

“I think we should develop a very 
aggressive program and get going on 
it at once.” 

“I agree with that...” Tim started 
to speak, but Jim broke in. “See 
here, I think we would be wasting 
time if we carried this discussion any 
further. We were elected to make 
this credit union of greatest possible 
service to its members. I think we 
should confine our discussion to ways 
and means of doing that. 

“The first point I thought we should 
take up, however, fits right into Tim’s 
point. It is this: How can we or- 
ganize our credit union so that we 
spread the work involved as widely 
as possible and get the benefit of as 
many members’ ideas as we can. 

“This is what I suggest we do. Let's 
make a list of the various things we’d 
like to accomplish, and should accom- 
plish, this year, and of the various 
phases of our program, and then 
spread among as many as possible of 
us and other members the work and 
leadership needed to what we 
want done, done. 

“I don’t quite see what you mean,” 
spoke up Mary McCoy, a member of 
the credit committee. 


On the War Bond Front 


“Well, let’s take our war bond sales. 
Suppose we call it our war bond front. 
Everybody agrees that we should sell 
all the bonds we can, and we have 
done a good job. Tom has just re- 
ported to me that we have now sold 
three times our assets worth of bonds. 
But we could do better. If a bunch 
of us really set down and put our 
heads together I'm sure we would 
come up with a program that would 
make our past efforts look rather sick. 
We might organize the membership 
into teams, give prizes, publish an 
honor roll of purchases, distribute 
circulars, post posters. I don’t know 


get 


what all we could do; undoubtedly 
there are many other fine ideas that 
the rest of you might think of, espe- 
cially if we had time to discuss them. 

“But we could spend all night and 
all our available time working on this 
one phase of our problem, and on 
many of our other problems too. And 
we would only be utilizing a small 
part of the energy and thought of our 
credit union. 

“On the other hand if we appointed 
one of our directors to chairman a 
committee which he or she chose from 
among the credit union members 
representing the various departments 
of the plant, we’d spread the work 
involved more evenly, get much more 
done, get many more minds to con- 
tributing ideas, and get more people 
actively interested in the success of 
the credit union. 

“And by the same token we might 
profitably appoint a delinquent loan 
committee, and a civic affairs com- 
mittee, and an annual meeting com- 
mittee, and a summer picnic—but I 
suppose we should discuss them one 
at a time. What do you think of the 
idea of a war bond committee such as 
I indicated?” 

“IT think it is a swell idea,” ex- 
claimed William Horn. “I bet we 
alone could raise enough to buy a 
bomber if we tried. I know darn well 
we aren’t buying all the bonds we 
could in this plant. Look at the new 
fur coats the girls are buying—not to 


mention the new slip covers and 
draperies we just bought for our 
house.” He laughed. 


“Now see here, Bill Horn,” Mary 
cried out, “you great big strong men 
may not think a fur coat is practically 
a necessity in this country, but I for 
one can tell you that it is. I was 
downright freezing until I got mine. 
And I don’t regret one bit the few 
loans for fur coats I have helped ap- 
prove on the credit committee.” Her 
face was red with excitement. 

“Aw, keep your shirt on, Mary,” 
Bill pleaded. “There was nothing 
personal in my remark. I wasn’t 
thinking of you at all. Personally, 
however, I am sure that many people 
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who are buying new fur coats and 
many other things they don’t really 
need, would use the money to buy 
war bonds if they were urged to do so 
by their fellow workers with bonds on 
hand to close the deal. I certainly 
think we should do all we can to in- 
crease the sale of bonds, and I don’t 
for the life of me see how we can do 
so unless we have an active committee 
working on the problem continu- 
ously.” 

“Oh, I agree with you, Bill,” Mary 
hastened to say. “I guess I spoke too 
hastily just now. Perhaps my con- 
science was bothering me, for come to 
think of it and now that you put it as 
you do, I guess a fur-coatless winter 
would be a small contribution to make 
toward winning the war. Let’s have 
the committee by all means.” 

“Do the rest of you agree?” Presi- 
dent Brownell asked. They did, and 
Milton Hanson was appointed chair- 
man of the committee, and told to try 
to have his committee lined up by the 
next meeting of the board. 

“There’s this about it,” remarked 
Harold Brown, “there is no point— 
worse than no point—appointing these 
committees unless they really func- 
tion. Of course it is the job of the 
president to coordinate their activities 
and keep an eye on what they are do- 
ing and give a prod here and a word 
of encouragement there at appropriate 
times, but it is up to us individually 
and collectively to see to it that we 
keep things humming.” 

“Hear! Hear!” cried Sam Myer, and 
everybody laughed. 


“Unrealistic”’ 


Tim still thought the approach be- 
ing taken was “unrealistic,” as he put 
it. “I still can’t see how you expect to 
get anybody to serve on your com- 
mittees,” he objected. “They simply do 
not have the time, and if they did they 
would be too tired when they got 
through their regular work.” 

“Tim should read about the Stude- 
baker Employees Federal Credit 
Union in the November issue of THE 
Bripce,” remarked Hank Merkle. 
“They are doing war work, too, and 
they do all manner of things for their 
members. They have an aggressive 
war bond program in addition to the 
payroll deduction one sponsored by 
the plant, they cash workers checks, 
notarize their legal papers, run a 
barter and exchange service—all free. 
They issued a special war bulletin of 
particular help to fathers going into 
the armed forces. They saved their 
members and others thousands of dol- 
lars by giving them free help in fill- 
ing out their income tax forms. 

“When they needed some special 
envelopes for their loan accounts, they 
threw a ‘work party’ at which some 


THE BRIDGE—February, 1944 


fifty members manufactured the en- 
velopes. Personally, I think a lot of 
our members would get a kick out of 
the chance to be of service and to 
have a part in the running of their 
own credit union. If we are reason- 
able in our demands upon their time, 
I'll bet they’ll call it fun.” 

The meeting seemed to be in gen- 
eral agreement that this might be so, 
and Tim merely said “I hope you're 
right, Hank.” From there on the dis- 
cussion progressed smoothly and be- 
fore it was over, much later, the fol- 
lowing commitees had been agreed 
upon, in addition to the one on war 
bonds, which called itself the Dot Dot 
Dot, Dash (for Victory) Committee. 


Special Services Committee 

The Special Services Committee 
will consist of the president, vice pres- 
ident, and seven other members. It 
will meet once a month during the 
lunch hour and review all the serv- 
ices rendered by the credit union with 
the end in mind of finding ways in 
which the credit union can be of 
greater service. Members with sug- 
gestions will be strongly encouraged 
by the educational committee to give 
them to this committee. 


Bulletin Committee 

Henry Merkel will be chairman of 
the Bulletin Committee, as well as of 
the Educational Committee, but its 
membership will not be the same. It 
will be responsible for the mechanical 
details of getting out a monthly bul- 
letin. 


Educational Committee 

The educational committee was 
elected at the membership meeting. 
In addition to preparing copy for the 
bulletin it will plan an introductory 
circular for new employees, posters 
for the bulletin boards stationed 
around plant, and other educational 
and promotional projects which it 
might develop. It was given a pre- 
liminary budget allowance of 100 dol- 
lars to work with, with the under- 
standing that when that was spent its 
program would be reviewed and that 
future grants would depend very 
much upon the effectiveness with 
which the first hundred was used. 


Membership Committee 


The Membership Committee will 
put into effect a continuous drive for 
new members, with 100 percent of the 
potential membership as the goal. It 
will work closely with the educational 
committee, but will be responsible for 
actually contacting non-members and 
making sure (1) that they are ac- 
tually acquainted with the advantages 
of credit union membership, and (2) 
that they actually receive a warm 


personal invitation to become a mem- 
ber. It will probably divide the credit 
union membership into teams on the 
basis of plant departments, and pro- 
vide prizes and other recognition to 
the winning team. 


Treasury Committee 

The Treasury Committee will con- 
sist of three or five members who will 
help Treasurer Tom Martin with his 
work, especially at month- and year- 
end periods. These members will also 
serve as Tom’s understudies so that 
they will provide a source for new 
treasurers, in case Tom is drafted, 
transferred, or for some other reason 
has to give up the position. 


Income Tax Committee 
The Income Tax committee will help 
plant employees fill out income tax 
forms and keep them informed on in- 
come tax matters, through the bulletin 
and by other methods developed. 


Annual Meeting Committee 


The Annual Meeting Committee 
will start at once to make plans for the 
next annual meeting. The board in- 
structed it to be prepared in two 
months with a preliminary report of 
possible ways of assuring a most 
worthwhile and entertaining meeting. 
At the board meeting at which this 
report is considered the committee 
will be urged to begin at once to take 
care of the details of the general pro- 
gram approved at that meeting. 


Nominating Committee 


The Nominating Committee is to be 
appointed promptly so that it can 
make a_ thoroughgoing, year-long 
study of the work of the active mem- 
bers of the credit union, and thereby 
be better able at the end of the year 
to bring in the best candidates. 


Auditing Committee 
The Auditing Committee will help 
the Supervisory Committee make its 
regular audits. It will be chosen by 
the chairman of the Supervisory Com- 
mitee. (See the article “Auditing Is 
Fun” in the September Bripce.) 


Consumers Problems Committee 


The Consumer Problems Committee 
will make studies and investigations 
which will enable it to advise credit 
union members through the bulletin, 
and otherwise, of ways they can make 
their incomes go further. 

Chairmen were chosen for each 
committee and they were told to have 
their committees selected and an- 
nounced in the bulletin as soon as 
possible. The meeting ended with the 
whole group confident that the com- 
ing year would be the credit union’s 
“best ever.” 
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War Bond 


The Bridge would like to list any 
state chartered credit unions which 
equal or exceed the records reported 
below. Let us have the facts. 


TOTAL OF 304 Federal credit 

unions are listed on the latest 
War Bond Honor Roll to be issued by 
the Federal Deposit Insurance Cor- 
poration. These credit unions have 
reported that as of October 31, 1943, 
their total sales of war bonds and 
stamps exceeded the value of their 
total assets. 

Their combined sales exceeded 56 
million dollars, while their combined 
assets amounted to less than 12 mil- 
lion dollars. 

Hawaii leads in the number of credit 
unions which earned the honor, with 
42 of its 93 Federal credit unions on 
the list. New York is second with 28, 
followed by California with 23, and 
Texas with 21. 

Every section of the country is rep- 
resented. The top ten rated on the 
percentage of sales in relation to assets 
come from Hawaii and six states, while 
the top ten according to the amount of 
their sales are located in Hawaii and 
eight states. 

The Top Ten rated on basis of sales 
to assets are: 

Wolf & Dessauer Co-Workers FCU, 
Fort Wayne, Ind., 20,266 percent. 


Honor Roll 


Steiger Holyoke Employees FCU, 
Holyoke, Mass., 5,477 percent. 
Minsker Young Friends FCU, New 
York, New York, 3,682 percent. 
Paramount Studio Employees FCU, 
Hollywood, Calif., 3,337 percent. 
Honolulu Federal Employees FCU, 
Honolulu, T. H., 3,273 per cent. 
Rymanower Young Men’s 
Forest Hills, N. Y., 2.704 percent. 
St. Helens FCU, St. Helens, Ore., 
2,369 percent. 
Compton Municipal Employees 
FCU, Compton, Calif., 2,077 percent. 
Kingston Employees FCU, Kokomo, 
Ind., 1,995 percent. 
People’s Insurance FCU, New Or- 
leans, La., 1,957 percent. 


FCU, 


The Top Ten based on dollar sales 
are: 

Paramount Studio Employees FCU, 
Hollywood, Calif., $5,993,144. 

Honolulu Federal Employees FCU, 
Honolulu, T. H., $4,831,275. 

Humble Employees Houston FCU, 
Houston, Texas, $4,576,682. 

Willys FCU, Toledo, Ohio, $3,258,- 
075. 

Vultee Employees 
Field, Calif., $2,129,006. 

Wolf & Dessauer Co-Workers FCU, 
Fort Wayne, Ind., $1,197,525. 

Crowley-Milner Employees 
Detroit, Mich., $1,128,575. 

Corning Glass Works, Corning, N. 


FCU, Vultee 


FCU, 
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minen, treasurer. 
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THIRTY YEARS’ GROWTH in assets of Workers’ Credit Union, Fitchburg, Mass., 
one of the oldest United States credit unions; Oskari Tokoi, president; John Suo- 
On December 31, 1943, total assets had reached $1,865,639.86. 
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Y., Employees FCU, Corning, N. Y., 
$1,090,795. 

Joseph Horne Co., Pittsburgh, FCU, 
Pittsburgh, Pa., $1,057,934. 

C. W. C. Employees FCU, Muskegon 
Heights, Mich., $972,618. 


In the foreword to the honor roll the 
F. D. IL. C. remarked, “The conven- 
iently located credit union office and 
cooperative nature of the organization 
make of it an ideal agency for the dis- 
tribution of war bonds to millions of 
wage earners and salaried workers. 

“Every Federal credit union is urged 
to make its facilities available to every 
prospect.ve bond buyer, especially 
during the 4th War Loan Campaign, 
which begins January 18, 1944.” 





A Board of Directors 
TIP 


POINTING OUT that an indus- 
trial credit union can practically 
insure maximum management 
support of the credit union’s 
program by making itself in- 
valuable to the management, Ed. 
C. Kelling, treasurer of the Har- 
nischfeger Employees Credit 
Union, Milwaukee, Wisconsin, 
mentions some of the methods 
his group uses to help manage- 
ment: 

“We try in every way to be of 
help in any of the service func- 
tions that the management un- 
dertakes—selling bonds, dis- 
tributing information exposing 
outside racketeers who believe 
that the workingman is a good 
bait in these prosperous times— 
for wild-cat investment schemes, 
and we have even relieved the 
paymaster’s department of the 
burden of issuing checks daily 
on ‘draws’ on pay checks. The 
credit union handles this on a 
cash payment proposition, elimi- 
nating the check writing that 
was formerly done. 

“Also the credit union has an 
arrangement by which most of 
the local attorneys first contact 
it before putting a garnishment 
against a man’s wages, with the 
view in mind of getting the ac- 
count settled without garnish- 
ment and in this way saving the 
time of the paymaster’s depart- 
ment and keeping the man on 
the job without losing time. I 
have been advised by the man- 
agement that since this practice 
of having the attorneys contact 
me first was put into effect, it 
has had only about ten per cent 
of the garnishments it formerly 
had.” 
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Credit Unions in the United States 


Not Including Territories 


Second war year shows 
331 decrease in number 





cis, of United States credit 
i Lh ew 31, - “a | Cungiost - — a 
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Kansas ee ee ey eae 157 153 153 6 9 19 31} 125 there were 556 liquidations. Whether 
EE i ences 112 139 135 2 10 11 28 | 85 E ae ar ; 
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=e ens # Sete ere = pes 7 : ; z | a reports indicate that it may have been. 
Massachusetts ............ 534436 «551 8 13 43 52| 101 Ohio led in pe hear Poe -_ 
Michigan ................. BM M ts 8 8 SS eS 
Minnesota ..............-. 350 384 379 3 12 19 44] 313  Jilinois and Missouri with 17 each. 
Mississippi ............... .: ee. Se 5 1 13 States with no new credit unions 
OS ROR 8 384 388 414) 17 14 41 #45! 318 ‘Yreported were Arizona, Arkansas, 
ee ee ee 4 4 #41 1 #5 Ut 8 34 Idaho, Iowa, Maine, Maryland, Ne- 
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RD clan wit. oad ides 6 6 6 0 0 0 2 | 4 South Dakota. 
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New Mexico .............. 18 17 as. 2. iff 0 2 | 2 They feel, however, that there is a 
re 766 840 839/ 12 32 112 #49164) 605 growing realization that wartime of- 
North Carolina ........... 168 176 167) 13 = 10 22 26 118 fers just as great an opportunity for 
North Dakota ............ 107 105 112 2 3 34 35 76 credit union thrift and loan service 
ee ee ae ee 671 698 707] 21 36 116 4117; 532 as peacetime, and that the movement 
SE, coc cemedndnt wae 76 81 81 5 0 8 23 | 53 must and will make a much better 
REE ciccninsoccoaseeees 8 87 80| 0 8 9 12! .70 showing during 1944. 
Pennsylvania ............. 638 636 624; 16 = 21 74 84| 389 
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South Carolina ........... 47 4 «sol 2 2 Nl 13) 30 Credit Unions by Type 
South Dakota ............ 33 -38—Ci 33] 0 4d 5, 20 (Estimated) 
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Pennsylvania.. 16 Louisiana .... 28 Pennsylvania.. 74 Illinois ....... 82 December, according to reports: re- 
Louisiana ..... 15 Pennsylvania.. 21 California .... 48 Texas ........ 790 ceived, 17 are Canadian credit unions. 
Of these 12 are in Nova Scotia. 
Leading States Total Credit Unions Following Nova Scotia was Ontario 
1943 1942 1941 1940 with 4, Hawaii and Louisiana with 2 
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Pennsylvania. .688 Pennsylvania. .636 Pennsylvania. .624 Wisconsin ....590 Five liquidations brought the net 
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the Formula! 


Here are some formulas helpful in determining actual interest rates charged by various 
credit agencies to add to the one we published last month. Reprinted from BANKING. 


ORMULAS terrify me. Their 
hidden meaning smacks of the 
supernatural. Their queer look- 


ng symbols and Greek letters throw 
The 
mass of 
that 


minds 


into a usual reaction 
to that 


mathematica 


me pank 


unread mysterious 
such stuff is fon 
the So these helpful 
little religiously avoided 
However, they're really mathematical 


master 


tools are 


hortcuts to the solution of a prob- 
“The longest 
straight 
the 
not 


lem way around” 
arithmetic) is 
sweetest 


the 


(meaning not 


always way, and defi- 


nitely easiest. 


Learning to 


like 


iS @as\y 


formulas is 


use 
learning to ride a bicycle—it 


once you get the “hang” of it, and it 


gets you there much quicker and 
easier. 
Bankers as a general rule do not 


often use formulas, but they can be 
very useful, particularly in the instal- 
ment loan field 


To determine the effective rate 
on a discounted instalment loan: 

Fo take a problem to 
which the answer is quite well known 
among instalment loan men: Suppose 
you want to find the effective interest 
rate on an instalment loan of $100 for 


example, 


one year at 6 percent discount repay- 
able in equal monthly instalments, o1 
in other the 
the average amount of loan outstand- 
ing during the life of the loan. In this 


words, interest rate on 


case the borrower has the use of a 
diminishing amount of money each 
month because of his monthly pay- 


the 
answer by 


loan. You can get the 
straight arithmetic of 
course, but just try this formula and 
see how easy it can be: 


ments on 





Melvin C. Miller is secretary of the Bank 
Management Commission, American Bankers 


Association. 
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by Melvin C. Miller 


Formula No. | 
2 Dn 
(p+1) (A —D) 
(The parentheses () and brackets 
|| in this and later formulas mean 


that you perform the computations 
indicated within them first.) 
Illustration: Now to show how this 
mathematical magic operates: 
i--effective rate 
A amount of note—$100 
D discount in dollars—$6 
n-number of equal instalment 
payments per year (whether 
the loan is for just a year, or 
less or more than a year)—12 
p number of equal instalment 
payments to maturity—12 
Substituting the amounts above for 
the letters in the formula, the formula 


suddenly looks like something com- 
prehensible. 
2 « 6.00 ~ 12 
(12+1) (100.00 —6.00) 

Solving: Now perform the steps in 
parentheses first (“algebraically” if 
you want to make it sound technical). 
_ 2 6.00 * 12 


13 94.00 
From here on it is easy—straight 
arithmetic. 
— 144.00 
~ 1222.00 
i=.1178 


This answer is now in decimals. To 
convert it to percent, move the deci- 
mal point two places to the right. The 
answer is: 


i (the effective rate)=11.78% 
If the instalment periods are in 


even months, n=—=12, the above for- 
mula reduces to: 


Formula No. 2 
24D 
(p+1) (A—D) 
Substituting figures in the above 
example: 


i 


a 24 « 6.00 

(12+ 1) (100.00 —-6.00) 

Solving: The solution is the same 
from here on as in the above ex- 
ample, so 

i—11.78 percent 

Take another example in which the 
loan is for less than a year—nine 
monuths—and repayable in semi- 
monthly instalments: 


i-effective rate 

A==amount of note—$100 

D=discount in dollars—$4.50 

-number of equal instalment 

payments per year—24 

p--number of instalment 
ments to maturity—18 


Substituting these amounts in For- 
mula No. 1: 


Solving: 


i 


= 


pay- 


2 4,50 24 
(18+ 1) (100.00 
216.00 
19 « 95.50 
__ 216.00 
1814.50 
i.119 or 11.9 percent 

If the same (or a constant) discount 
rate is used in making instalment 
loans regardless of the length of the 
loan period, the effective rate will in- 
crease where the term of the loan also 
increases. 

To determine discount on in- 
stalment loan to yield a given ef- 
fective rate: 


4.50) 


Sometimes it is desired to lend at a 
discount rate such that the effective 
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rate will remain the same regardless 
of the life of the loan. This would 
necessitate a changing discount rate 
as the term of the loan also changes. 
To accomplish this, decide on the de- 
sired effective rate and use the fol- 
lowing formula to compute the dis- 
count rate: 


Formula No. 3 


D— iA(p+1) | 
(2n)+{i(p+1)} 
Illustration: We know from the il- 


lustration under Formula No. 1 that 
the effective rate is 11.78 percent on a 
6 percent discounted loan for one year 
repayable in equal monthly instal- 
ments. Suppose the lean were for two 
years, what would the discount have 
to be to yield an effective rate of 11.78 
percent? 
D— discount in dollars 
A-amount of note—$100 
i—effective rate—11.78 percent 
(.1178 in demicals) 
n==number of equal instalment 
payments per year—12 
p--number of equal instalment 
payments to maturity—24 
Substituting amounts for symbols: 
p_:1178 100.00 (24-+1) 
rf (2X 12) +{.1178 (24+ 1)} 
Solving (operations in parentheses 
first): 
.1178 x 100.00 * 25 





P= 54-+L.1178 X25} 
294.50 — 
ais 24+ 2.9450 
_ 294.50, 
P= 36.9450 
D=$10.93 


To translate discount in dollars 
into a discount rate: 

If the loan is for a period or shorter 
than a year and it is desired to trans- 
late the discount in dollars into a dis- 
count rate per annum, use the follow- 
ing formula: 


Formula No. 4 


-_ 
d=D p 
Illustration: Using the preceding 
example: 
d=discount rate per annum 
D=discount in dollars—$10.93 
n—number of equal instalment 
payments per year—12 
p—number of equal instalment 
payments to maturity—24 
Substituting amounts for symbols: 
12 
24 
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Solving: 


d—5.47 percent 

To determine interest rebate 
due on instalment loan paid prior 
to maturity (78ths method) : 

The “78ths method” of rebating in- 
stalment loan charges when the loan 
is paid prior to maturity may 
solved by formula as follows: 


be 


Formula No. 5 
s(s+1)D 
p(p+1) 


Illustration: A loan of $100 for one 
year repayable in equal monthly in- 
stalments was made and $6 discount 
deducted. The borrower paid each in- 
stalment when due and at the end of 
the ninth month paid the entire bal- 
ance of the loan. What is the amount 
of loan charge to be rebated? 
R=rebate of loan charge in dol- 

lars 
D= discount in dollars—$6 
p-=number of equal instalment 
payments to maturity—12 
s=number of equal instalment 
payments not yet due—3 
Substituting amounts for symbols: 


3(3+1)6.00 


R 12(12+1) 
Solving: 
3 4» 6.00 
RS 12X13 
R=6.00 
13 
R—$.46 


To determine gross charge rate: 

Ordinarily an instalment loan is 
discounted so that the borrower re- 
ceives the balance after the discount 
has been deducted from the face 
amount of the loan. Thus, if the loan 
is $100 and the discount is $6 the pro- 
ceeds of the loan received by the bor- 
rower is $94. It may be that the bor- 
rower may want to receive $100. What 
would be the rate (gross charge) to 
be added to the $100? It may be com- 
puted as follows: 


Formula No. 6 
_ m(p+1)d 


8"13(1 —d)p 
Illustration: 
g—gross charge rate 
d=discount rate in decimals—.06 
m==number of months to maturity 
—12 
p=number of equal instalment 
payments to maturity—12 


Substituting numbers for symbols: 


12(12+4-1) .06 
5 13(1-~.06) 12 
Solving: 
12x 13x .06 
8 13.94% 12 
06 
5.94 


g.0638 or 6.38 percent 


Thus, the loan would be for $106.38 


‘and the borrower would get $100. 


Where payments are made monthly, 
m==p, and the above formula reduces 
to: 


— 


Formula No. 
__ (p+1)d 
5°" 13(1 —d) 
Furthermore, if the loan is for one 
year and repayable in equal monthly 
instalments then p12 and the for- 
mula reduces to: 


Formula No. 8 
=e + 
1 ~-d 
Illustration using the amounts in the 
preceding illustration: 


06 
1 .06 
Solving: 
06 
.94 
g-.0638 or 6.38 percent 
To determine discount rate 


from gross charge rate: 

If the gross charge rate is known 
and it is desired to convert it into a 
discount rate, the following formula 
may be used: 


Formula No. 9 
y 
= 
Illustration: 
d—=discount rate in decimals 
g-—gross charge rate in decimals 


—.0638 
Substituting numbers for symbols: 
q :0638_ 
1 + .0638 
Solving: 
.0638 
1.0638 


d=.06 or 6 percent 


These formulas are but a few of the 
many to be found in the field of finan- 
cial mathematics. It is hoped that the 
reader will use them and thus find 
how helpful they can be. 
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What About It? 


by Tom Doig 


Share Withdrawal by Borrower 


Question (From Cincinnati): I 
would appreciate your opinion upon 
the following problem which the board 
of directors of our credit union is try- 
ing to solve. I am enclosing a note 


form, and a share withdrawal form, in . 


order that you my more easily con- 
sider the case. 

When one of our members makes a 
loan requiring co-signers, the note 
form is signed by the maker and co- 
makers, thereby pledging their shares 
to the repayment of the note. We have 
been using the enclosed forms, and 
whenever a member wishes to with- 
draw money, if he has a note with co- 
signers, he is forced to go to the co- 
signers, in reality, asking their per- 
mission to make the withdrawal. This 
oftentimes creates hardship, and, cer- 
tainly lessens the privacy of the mem- 
bers’ transactions with the credit 
union. 

. In considering the problems, I ad- 
vanced the idea that perhaps the in- 
tent of the note was merely a pledge 
of shares which the members had at 
that particular moment. There is no 
agreement that the co-signer will be 
increasingly protected by added share 
deposits, but only by continued pay- 
ments upon the loan. It was suggested 
that perhaps the insertion of the words, 
“held at this date” might cover the 
situation, or, a rubber-stamped nota- 
tion might be put on the note, before 
signing, “Share withdrawal permitted 
by the co-signers.” Such action would 
permit a member to withdraw shares 
if the oceasion arises, without telling 
his co-makers his business. It would, 
it seems, make for a greater use of the 
savings accounts as a depositary for 
annual bills, and would increase the 
value of the credit union to members. 

Is it possible that there might be a 
legal angle in which the credit union 
might be sued for holding increased 
savings to be a pledge for a loan? 

Answer: I think that you have al- 
ready struck on the best solution to 
your problem. That is, that a rubber 
stamp be made up which would read 
as follows: 

“This loan is made on a basis of 
character and withdrawals from the 
share account by either the maker of 
the note or his endorsers are permis- 
sible at any time until the loan be- 
comes delinquent.” 


If this were stamped on the face of 
each application it would leave both 
the borrower and his co-makers free 
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to withdraw shares. If the loan was 
actually made on a basis of share as- 
signment, then the stamp need not be 
placed on the note or application and 
the shares would be held. 

Since the note form pledges all 
shares now held by the member or 
which the member may hereafter 
purchase in this credit union as se- 
curity for the loan, you need have no 
fear of being sued for holding in- 
creased savings as a pledge for loan. 

Altering Notes 

Question (From Kentucky): Am 
writing you for the following infor- 
mation. We are a Federal Credit Union 
operating in the State of Kentucky. 

Answer: Can note be altered by 
typing or writing in on the face of note 





Chapter Meeting 
TIP 


THE ST. LOUIS Credit Union 
Chapter has used the following 
method to produce particularly 
successful chapter meetings, 
writes Ray J. Butler, chapter 
president. 

Two members are assigned 
each of the questions Tom Doig 
distributes each month in his 
suggested chapter programs. 
These members are notified in 
advance by mail so that they 
will have time to prepare their 
answers and help lead the dis- 
cussion. 

At the meeting a special dis- 
cussion chairman is appointed. 
After each question is read and 
discussed by the two assigned to 
the question, as well as by any 
others who have any observa- 
tions to make, the chairman 
judges who gives the best an- 
swer and allows him the priv- 
ilege of reading the model an- 
swer which Mr. Doig furnished 
with the question. 

“The membership participa- 
tion was very gratifying,” re- 
ports Mr. Butler, “and the mem- 
bers who took no part in the dis- 
cussion could be counted on the 
fingers of one hand. Everybody 
strived for the opportunities to 
read the answers. 

“The many new angles 
brought out by the general dis- 
cussion were interesting and 
helpful. In all, we think the pro- 
grams are swell.” 
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YOU ARE INVITED to submit your questions 
on any credit union problems to this depart- 
ment. You are also welcome to contribute 
your own ideas on the answers printed 
here. What's on your mind? 


M RAR ARS 





“To become due in full at such time 
as members leaves the service of the 
company”? (Does he not leave the 
tield of membership when he leaves 
the railroad company service?) What 
we are after is the problem of mem- 
bers who have loans leaving the serv- 
ice when they have their contract up to 
date. 

Answer: A promissory note should 
not be altered and there is a grave 
possibility that any alteration made 
in the note might destroy it in a legal 
sense. 

Membership in a Federal credit 
union does not necessarily terminate 
when the member leaves the sphere of 
operation of the credit union. He can 
retain his membership but he is no 
longer permitted to borrow. However, 
if he owes the credit union money at 
the time he leaves the railroad serv- 
ice, his note does not necessarily be- 
come due and payable but may be paid 
in accordance with the regular terms 
of the note. 


“Uncle” 

“Bull’s-Eye credit body is financial 
‘uncle’ to 1,669 papermill workers” is 
the heading of a featured article in the 
Wisconsin Rapiws Damy Trisune 
about the Bull’s-Eye Credit Union, 
operated by employees of the Con- 
solidated Water Power and Paper 
Company, of Wisconsin Rapids, Wis. 

The article noted that the credit 
union had purchased $63,672 worth of 
war bonds, that it had waived interest 
on loans to 106 members in the armed 
services, that it publishes a monthly 
bright-colored bulletin “more lively 
than the orthodox financial report,” 
and that the company looks favorably 
on the credit union because it helps 
keep the employees out of financial 
difficulty. 





One of 50,000,000 
YOU are one of 50,000,000 Americans 
who must fill out an income tax re- 
turn by March 15. 

Do it now! 

Avoid the rush. 

Find out where you stand on pay- 
ments or refund . . . today. 

If blank returns have not been sent 
you write the Collector of Internal 
Revenue in your district . . . Study the 
instructions carefully .. . File your re- 
turn early.—U. S. Treasury Depart- 
ment, Bureau of Internal Revenue. 
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for your educational 


and publicity program 


Crepir union officials may find 
these suggestions helpful in pre- 
paring informational material about 
the services their credit unions offer 
their members. These may be used 
—either without change or adapted 
to special uses—in payroll inserts, 
circulars, blotters, posters, bulletins, 
advertisements, company house or- 
gans, or other appropriate mediums 
at hand. 


The illustrations may be traced 
on mimeograph stencils, repro- 
duced directly by a photo-offset 
process, or made into line-cuts for 
the standard letterpress printing. 


Each release should, of course, 
also contain full directions as to 
when and where credit union serv- 
ice may be obtained. The name of 
the credit union, its location, its 
business hours, and any other help- 









TO PAY CASH. Installment pay- 
ments are expensive, even though 
costs are often hidden. Always find 
out the CASH price. But where is 
the cash coming from? From your 
regular credit union savings and, 
when desired, from economical— 
and convenient—credit union loans. 





BUT DON’T WEEP! There’s always 
a handy, economical credit union 
loan to help lessen the pain of bill 
paying. Not to forget the benefits 
to be gained from regular credit 
union savings. 


ful information should be given. 
> It may also be noted that credit 
unions and credit union organiza- 
tions affiliated with CUNA may 
lift any BRIDGE items freely for 
their publications and releases. Al! 
others should observe the copyright 
and obtain written permission from 
The BRIDGE before using this 


material. 








Suitable credit should, of course, 
be given in the case of signed ar- 
ticles and illustrations. The 
BRIDGE need not, however, be 
mentioned as the source of the ma- 
terial, although where it seems 
suitable to do so, this will be ap- 
preciated. 

The BRIDGE would greatly ap- 
preciate receiving copies of any and 
all publications credit unions issue, 
so that it may know what credit 
union people are finding most 
effective, and so that it may pass 
on to others good new ideas de- 
veloped. ; 
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nance the venture, an economical 
credit union loan will. 

















Poll reveals credit unions LIBERAL with 


Muilitary Loans 


by J. Orrin Shipe 


Hk 


the troops 


marches with 
That the savings of 


credit union 
those who remain at home may 
be risked so that those who fight and 
those they leave behind them when 
they go may be protected, to the ul- 
timate of our power to protect them 
that is the obvious credit union way 
of life.’ This statement was made in 
au speech by a credit union leader in 
the 1940: Selective 
Service before Pearl Harbor 
and before we were in the war. 

And in general how has the credit 
union movement put this into prac- 
tical effect? To find out THe Bripce 
sent a questionnaire to 5 percent of 
the credit unions in the United States 
and Canada. credit unions 
were selected at random. Ejighty-one 
returns were received. 


spring of before 


began: 


These 


The summarized answers to the 
questions were: 
1. Are you worried about your 


loans outstanding to persons in mili- 
tary service? No—66. Yes—9. 
2. Do you waive interest on mili- 
tary loans? No—36. Yes—34. 

3. Do you make loans to wives of 
service men? No—40. Yes—26. No 
applications —9 

4. Do you make loans under any 
conditions to persons classified 1-A? 
No—25. Yes—43. No applications—3. 
Emergency Loans only—3. 

5. Do you try to collect on loans to 

persons in military service? No.—44. 
Yes—23. 
6. What has been your experience 
insofar as voluntary loan payments by 
persons in military service? Accept 
payments if offered—-5 None—-9 
Fair—-25. Very good—19. 

7. Are members in 
military service continuing to save in 
your credit union? No—45. Yes—34. 

The answer to question 5 invited 
additional comment. The additional 
thus revealed, furnish worth- 
while information 

Question No. 5 asked, “Do you try 
to collect on loans to persons in mili- 
“How?” 


any of your 


facts 


tarv service?’ 


How? 

The answers to the first part are 
given above. The “How” answers 
were: 

“By suggesting the advantages of 


paying off the loan while no interest 
is being charged.” 
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“By direct appeal to the debtor.” 
14. 

“Letter only; if commissioned offi- 
cer.” 

“Sending regular monthly state- 
ment or through newsletters.” 

“After analyzing the use of the loan 
money we find it expedient; especially 
if delinquency has developed between 
stoppage of work and entry into the 
Armed Forces, when it might appear 
that carelessness or negligence were 
evident to request payment either 
from co-signers or by allotment from 
maker. In two cases where fraud 
could have been the motive: collection 
in full has been made.” 

“Pay voluntarily. We have had a 
few members join the services after 
they had received a loan. All 
loans were paid promptly.” 

“All loans are being paid volun- 
tarily; naturally payments are irreg- 
ular in view of difficulty of making 
payments from various parts of the 
country.” 

“We had only one and he paid up 
voluntarily. All others voluntarily 
paid the balance before entering the 
service.” 

“The members usually make the 
payments where able, without urging. 
If they are unable, we just let the 
loan ride and don’t try to collect.” 

“Only to the extent that we have let 
it be known that any money paid on 
principal will lower the amount on 
which interest will be charged when 
the borrower returns to work and re- 
sumes regular payments.” 

“Difficult to answer. We temper 
our judgment according to the condi- 
tions under which the loan was made, 
and according to the financial status 
of the service man in question.” 

“We made a few loans to persons 
just as they were about to go into the 
military service and they paid up. 
Some others who owed small amounts 
have not paid, but most of them have.” 

“Do not urge but suggest that pay- 
ments be made in any amount, so that 
it will not be too difficult when war 
is won.” 

“All paid before they left.” 


these 


Additional Comments 


The questionnaire provided space 
for additional comment. Some com- 
ments were: 

“A small number of our members 
who join the forces, Jeave their sav- 
ings in the credit union. They do not 
increase their savings. Most of them 





have withdrawn all their savings.” 

“Only one continues to save in the 
credit union; all others closed their 
accounts before leaving.” 

“One of our members was stationed 
on the East Coast of Canada and 
noticed the manner in which credit 
unions and cooperatives play in the 
daily life of the residents there.” 

“A few save; including one who is a 
prisoner of war in Germany.” 

“We teel that a man in the service 
is not a good risk. We have made 
loans to wives of men in the service 
with some trepidation; but so far they 
have been repaid promptly.” 

“Most of our members retained 
their shareholdings; but we have had 
no increase in shareholdings by any 
member in the service.” 

“Many of our members who entered 
the service had only a few shares and 
they withdrew them.” 

“We occasionally make loans to 
members home on leave. These have 
had a good repayment record and we 
have had results with such 
loans.” 

“Service men seem to have much on 
their minds and exclude all thoughts 
of credit unions.” 

“We have marked military loans 
frozen. We do not intend to bother 
the men until the war is over and then 
who knows what will happen.” 

“We will try to collect from the few 
who have not made payments when 
they come back and take their old job 

if they do.” 

“Most of them left their savings in 
the credit union when they left.” 

“Several have requested allotments 
to the credit union but evidently the 
government won't permit.” 


good 


It Might Appear 
It might appear that there is a con- 
flict between the summarized answers 
given and the thoughts expressed in 


the comments taken from the re- 
turned questionnaires. 

This is due to the fact that the 
majority of the questionnaires had 


only “yes” and “no” answers and no 
comments. The ones which contained 
comments usually came from credit 
unions which do not make loans to 
persons classified 1-A and were at- 
tempting to collect the loans they had 
to persons in military service. 

The replies also reveal that a large 
number of credit unions have yet to 
be faced with having a_ borrowing 
member enter the service of his 
country. 

It is reasonable to assume that with 
the drafting of fathers more credit 
union borrowers will be entering the 
services. 

It is doubtful, however, that the 
healthy attitude on the part of credit 
unions toward military loans as re- 
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vealed by the answers to question 
number 1 will change. 

That there are imperfections in this 
method of gauging practices, is ad- 
mitted; however, it can be quite safely 
assumed from the tabulations that, 
generally, credit unions are trying to 
put into practical effect the good credit 
union doctrine voiced in 1940 and the 
policy approved by the board of di- 
rectors of the Credit Union National 
Association in 1942: (1) that credit 
union officials maintain a liberal at- 
titude on loans to members within or 
about to enter the United States 
Armed Forces, and (2) that men in 
the armed forces except those who 
are commissioned officers be exempt 
from paying interest on loans. 


You Can Contribute! 


(Continued from page 27) 


be spread and for the good name of 
the credit union movement these de- 


faleations must stop. 
5 Another credit union officer writes 
* me at length about the need of 
paying officers for this and for that— 
including a fee to the president for 
each check he signs which fee will go 
to the vice president when he “goes out 
of his way to come to the credit union 
office” to sign the cheek. I know a 
man who has been president of a very 
large credit union for many years. He 
was president of his State League and 
of the National Association. He gives 
many, many hours to the credit union 
work and has for a decade—and has 
never been paid a cent for his services. 


You Can Contribute So Much 


We must get back to our original 
thinking. Our credit union windows 
have always been very -clean. Now 
they are getting—in some of the in- 
numerable panes—a bit cloudy. No 
one should be on a credit union board 
or committee unless he gets a kick out 
of serving his fellows. 





No one can leave money enough be- 
hind him to buy a ticket to heaven. 
You can earn the ticket by the use you 
make of the years. And perhaps the 
heaven will be simply the joy which 
comes from the realization of a service 
well rendered. 

I spent the most enjoyable evening 
of a whole year of credit union effort 
recently at the annual meeting of a 
parish credit union in a small town 
near Madison. The treasurer had gone 
to war. A woman had been elected to 
replace him and it is her pledge to 
herself that she will turn the credit 
union back to the treasurer on his re- 
turn from the war stronger than ever. 
The members told me that she covers 
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1943 Founders 


Founders Club, Cuna honorary society of credit 
unionists who bave introduced credit union benefits 
to groups other than own, admits 25 in 1943 


HE following became members of 
the Founders Club, in the order 
listed, during 1943. 
C. J. Watson, S. W. & A. CU, Ltd., 
Windsor, Ontario. 
W. J. Rice, Fire Department CU, 
Kenosha, Wisconsin. 
Byron Trefts, Surety CU, St. Louis, 
Missouri. 
Rev. J .S. Haller, S. J., Holy Trinity 
Parish CU, Trinidad, Colorado. 
W. D. Turbeville, Southern Pacific 


San Antonio FCU, San Antonio, 
Texas. 
Harry Carlon, Shelton Rayonie1 


FCU, Shelton, Washington. 

Mary G. Dooling, The Sodality of 
Our Lady, St. Louis, Missouri. 

J.P. Bristow, Hamilton St. RR Em- 
ployees CU, Hamilton, Ontario. 

B. F. Jensen, Vancouver & District 
Danish CU, Vancouver, British Co- 
lumbia. 

Sydney J. Bray, Delphic CU, Ltd., 
Montreal, Quebec. 

Frank H. Humphrey, Victoria Pro- 
vincial Government Employees CU, 
Victoria, British Columbia. 

Marcus C. Lampton, Missouri State 
CU and U.A.W.A. CU, Kansas City, 
Missouri. 

C. W. Hudson, Dallas Railway Em- 
ployees FCU, Dallas, Texas. 

Robert E. Miller, Ft. Worth Quar- 
termaster Depot Employees CU, Fort 
Worth, Texas. 

F. Charles Armstrong, C. G. Credit 


Union, Vancouver, British Columbia. 

Walt G. Hicks, Terminal Railway 
CU, Superior, Wisconsin. 

J. S. H. Notley, Saanich CU, Vic- 
toria, British Columbia. 

Percy A. Goepel, K. C. C. U. CU, 
Vancouver, British Columbia. 

Ernest Shuba, Cooperative RY. Em- 
ployees FCU, Wilkes-Barre, Pennsy]- 
vania. 

Linnie B. Wilson, Tulsa Teacher: 
CU, Tulsa, Oklahoma. 

W. C. Hess, Thilmany CU, Kau- 
kauna, Wisconsin. 

J. J. Jacknowitz, League of Mutual 
Taxi Owners FCU, New York, New 
York. 

Mrs. D. A. Tycer, Husser Commu- 
nity CU, Husser, Louisiana. 

E. W. Ramsey, Electro CU of St. 
Louis, Misosuri, St. Louis, Missouri. 

Edward Hagerman, Chicagoland 
FCU, Chicago Heights, Illinois. 


The How-to of It 


1. Find a group that does not yet 
have a credit union. 

2. Get it to organize a credit union. 
(Write to your state league or to Cuna 
for instructions and helpful litera- 
ture.) 

3. Apply to Cuna in writing for 
membership in the Founders Club, 
giving your full name, the name of 
your credit union, and the name of the 
credit union you organized. 









the parish from end to end, hunting 
for loans which the credit union can 
make to help the people. She is doing 
a magnificent job and she has that 
quality on which our whole future 
depends—love for this symbol of serv- 
ice we call the credit union. 

So we square away into our new 
credit union year. You who have been 
chosen to lead the credit union during 
these difficult years are a chosen lot 
indeed to whom great responsibilities 
have been entrusted. For the moment 
the greatest forces in the world are 
intent on each other’s destruction. But 
when the job is done and the victory 
won then to institutions like our own 
the whole world must turn that it may 




























be rebuilt on principles acceptable to 
the Prince of Peace. 
Win the war—that’s first because it 
is only thus that there will be a peace 
-but to make the peace acceptable to 
mankind—that is the magnificent job 
to which you can contribute so much. 


How DID Yours Rate? 


On page 5 of the January BRIDGE we pre. 
sented a rating sheet to help credit union 
members determine how well their credit 
unions were serving them. We attached a 
coupon by which they were invited to let us 
know through their supervisory committees 
their scores, so that we could give recognition 
to as many of the most notable records as 
space may permit. 

If your supervisory committee has not yet 
submitted its findings, we urge you to encour- 
age it to do so promptly. Coupon should be 
mailed by February 10. 
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money problems. 


curity. 


unpaid balance. 


letin. 
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IT’S NO SECRET 


DO YOU N..ED MONEY? 


Your Credit Union offers a simple solution for pressing 
One of the principle reasons for its exist- 
ence is to make loans to its members. 


WHO MAY APPLY FOR A LOAN FROM THE CREDIT UNION? 

Any member of the Credit Union "in good standing" and 
who owns a minimum of one fully paid share ($5.00) or more 
is qualified to apply for a loan. A share may be purchased 
at the same time the loan is granted. 

HOW MUCH MONEY MAY A MEMBER APPLY FOR? 

The maximum amount of any one loan is $1,000.00. The 

actual amount of a loan that a member may receive is de- 


termined largely by the length of time he has been an en- 
ployee of TWA, his credit record and the value of his se- 


WHAT RATE OF INTEREST IS CHARGED? 


The interest rate on all loans is 1% per month on the 


HOW DO I MAKE APPLICATION FOR A LOAN? 


Obtain application from your local representative who 
will be glad to help you with the completion of the forn. 


For your information the names and locations of Credit 
Union representatives are listed on the reverse of this bul- 
See your local representative today. 











Idea Exchange 


ALL THREE CREDIT UNIONS REPRESENTED 
in this month’s “Idea Exchange” have ap- 
peared in recent issues of THE BRIDGE. The 
article “Global Credit Union” in the August 
1943 BRIDGE told how the TWA Club Credit 
Union was taking credit union service to 
members stationed throughout the world. The 
article “Studebaker Employees Federal Credit 
Union” in the November issue told how that 
credit union is constantly offering new serv- 
ices to its members and finding that doing so 
pays handsomely. The October “Idea Ex- 
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change” showed a very effective circular is- 
sued by the Tropical Telco Federal Credit 
Union. 

As they begin a new credit union year 
AND AS THEY BRING THEIR ANNUAL 
MEMBERSHIP DRIVE TO A CLIMAX all credit 
union officials, new and old, might find it 
helpful to review these articles for practical 
ideas and suggestions. 

To be noted particularly is the fact that 
these notably successful credit unions do not 
depend upon a single educational idea or 


project. They have a continuing program and 
keep their members and potential members 
constantly informed about and reminded of 
the services their credit union offers. This is 
a lesson to be learned from the advertising 
experts. Credit unions, like individuals, which 
would be successful to a maximum degree 
must be constantly on the alert. constantly 
reviewing their methods, constantly adapting 
their programs to fit the changing conditions 
they face. This is a basic fact to be kept in 
mind. Perhaps our saying so may even be 
objected to as trite. But, unfortunately, it is 
an observation which is often overlooked by 
credit union people. 


E have gained valuable informa- 

tion and experience from your 
Idea Exchange and would like to sub- 
mit our familiarization program for 
whatever value it may have to others 
who read this page,” writes G. M. 
Hansen, a director of the TWA Club 
Credit Union. He enclosed copies of 
his credit union’s bulletin, one issue 
of which is shown at left. 

“First of all, as soon as the em- 
ployee becomes eligible for member- 
ship in the TWA Credit Union, he is 
forwarded a mimeographed letter giv- 
ing enough particulars to arouse his 
interest. Incidentally, several points 
brought out in the letter are taken 
from the Idea Exchange. 

“In addition we have been issuing 
a TWA Club Credit Union Bulletin, 
approximately twice each month since 
July of this year. With few exceptions 
we have followed the sequence of sub- 
jects listed below: 


1. Introduction Purposes 

2. Loans 

3. Membership-—Joint Membership 
4. Loans—Insurance 

5. Loans—Interest Rates 

6. Savings 

Loans—various phases 

8. Statements—Merry Christmas 


~] 


“We have a unique problem of ac- 
quainting TWA employees with the 
credit union and handling member- 
ships and loans in that we have some 
thirty cities from coast to coast to 
cover. The back of each Bulletin is 
used to list the names of the TWA 
Club Credit Union representatives and 
their locations. We encourage TWA 
members to carry on their credit union 
transactions through these local rep- 
resentatives to expedite handling. 

“About 6,000 copies of each bulletin 
are distributed throughout the TWA 
system. Mimeograph and distribution 
expenses nominal, especially when the 
interest created among the employees 
is considered. It is difficult to deter- 
mine the exact number of new mem- 
bers and new loans derived from this 
program because of the rapid expan- 
sion of the company.” 
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SEND YOURS IN—Directors and 
committees are invited to send sam- 
ples of their work to the Idea Ex- 
change Editor, THE BRIDGE, Madi- 
son 1, Wisc. Send along a note tell- 
ing how material was distributed. 
the number, the cost, and the results. 


t 





Fine Introductory Letter 


HE Tropical Telco Federal Credit 
Union issues a very effective in- 
troductory letter to new employees. 
“During the past twelve months we 
distributed approximately 600 of these 
letters,” reports F. H. Reis, treasurer 
of the credit union. “We secured 188 
new members—all who received the 
letter. The cost was less than $5.00. 
“This distribution is made by the 
chairman of our Educational Com- 
mittee (who signs the letters) through 
our intra-company mail service.” 
Following is the text of the letter: 


TO NEW EMPLOYEES: 


Welcome to our organization: 
Southern Bell employees are a bunch 
of friendly, cooperative people. 
They try to help each other. They 
like to see each employee— 


1. Do his work well. 
2. Save a share of his earnings. 


For this reason we have Tropical 
Telco Federal Credit Union, a fi- 
nancial organization owned and op- 
erated (without pay) by employees 
with whom you work. 


Facts about our Credit Union: 


a. It is strong financially—one 
of the best in Florida. 


b. It is operated under direct 
supervision of the Federal Govern- 
ment. 


ec. Shares are $5.00 each. 


d. Entrance fee to the Credit 
Union is 25c per member. Joint 
membership may be carried, or any 
member of the employee's immediate 
family may become a member. 


e. You may deposit 25c or more 
each week, as desired. 


f. Our Credit Union has always 
paid reasonable dividends. 


g. Loans are made to members at 
1% interest per month on unpaid 
balances, which is much less than 
the cost of credit through commer- 
cial lending institutions or for 
installment credit. 


h. Telephone Company payroll de- 
ductions are available for Credit 
Union savings, and loan payments. 


You are invited to become a men- 
ber of our Credit Union. Our of- 
fice is located on the first floor 
of the downtown Telephone Building 
(east entrance). Your supervisor 
or any of the other employees will 
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be glad to discuss more details 
about our Credit Union. We hope 
you will ask about it and start 
your savings account at once. Why 
not come in today, let's get ac- 
quainted! 


To Baby Bond Buyers 


S you know,” writes Thomas Kirk, 
treasurer of the Studebaker Em- 
ployees Federal Credit Union, “for 
some time it has been our policy to 
send out congratulatory letters when 
U. S. War Bonds were purchased in 
the name of newly born babies. We 
addressed these letters to the young- 
sters themselves, and the expressions 
of approval from the proud parents 
have more than repaid us for our 
efforts. 
“As was printed in your fine article 





Educational Committee 
TIP 


It is easier to plan a well- 
developed educational program 
if you obtain the help of the 
Loan Packet provided by Cuna 
Educational Services, Madison 1, 
Wisconsin. It may be borrowed 
for 30 days free of charge. 








Supervisory Committee 
TIP 


In addition to making an an- 
nual audit of its members’ pass- 
books, one credit union sent this 
letter to all employees eligible 
for membership: 

“You —— 

are not 
member of the credit union. If 
you are a member and according 
to this letter are listed as not 
being a member, please contact 
one of the members of the 
Supervisory Committee.” 

Many defalcations would no 
doubt be avoided if even smaller 
credit unions sent such a letter 
to all employees at least once a 
year. 

It would probably be wise 
from a public relations point of 
view to introduce this letter with 
the statement: 

“As a part of our regular pro- 
gram, to insure the safety of our 
members’ deposits, the Super- 
visory Committee is now audit- 
ing the books of this credit 
union.” 


recorded as a 











about our credit union in Tue Brice, 
we also cater to bond purchases by 
school children who save their pennies 
to help in ‘doing their part’ in the war 
effort.” 


Here is the text of a sample copy ol 
these letters, which Mr. Kirk fur- 
nished the Idea Exchange in response 
to a request of its editor. 


Mr. Edward L. Roe 
Dear Sir: 


We have been greatly privileged 
in issuing to you a Series E. $25 
U.S. War Savings Bond, which is a 
patriotic share in this great na- 
tion of ours. 


It affords us the greatest pleas- 
ure to issue bonds to such boys 
as yourself who sacrifice like 
soldiers for their country in 
order to prove their value as An- 
erican citizens by their bond pur- 
chases. It is just such savings 
and sacrifice by youthful patriots 
which will enable us to win this 
terrible war, and to all such boys 
who have the welfare of their play- 
mates, their fellow citizens and 
their native land at heart we can 
only exclaim: "We wish there were 
more like you!" 


Whenever a young man follows so 
faithfully in his father's foot- 
steps that (like all former good 
citizens, workers, patriots and 
soldiers who have served this na- 
tion so faithfully in the past) he 
desires to imitate all of their 
good qualities and characteristics 
of patriotism so that he, too, may 
aspire to their achievements as* 
real Americans and help build an 
even better America . then 
this young man proves his worth 
and relationship as a true Nephew 
of Uncle Sammy... . he is a true 
and genuine young citizen of Am- 
erica . - a credit to his par- 
ents and to his country. To him 
will the future of this great land 
be entrusted in the years to come. 
Keep up the good work, son; be 
worthy of this high trust! 

We thank you again for your 
patronage, not only on our own be- 
half, but on behalf of every Ameri- 
can Fighting Man now engaged in 
battling our way to Victory. Uncle 
Sammy's pride in you is an ac- 
knowledgment that the continua- 
tion of your efforts will help to 
win not only a Victory in this war, 
but will insure a fine future for 
yourself and your friends—and make 
a better United States for the cit- 
izens of the world! 


We shall be looking forward to 
converting more of your pennies 
and War Stamps into Bonds in the 
near future; and, with all good 
wishes and heartiest congratula- 
tions, we remain 


Very truly yours, 
THOS. KIRK, Treasurer. 
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Readers Write— 





CREDIT UNION LEAGUE OF ALBERTA directors C. H. Dredge, secretary-treasurer; C. D. 
Denney: A. M. Munro, president; B. S. Scott; J. E. Robitaille: James Robertson, vice-pres. 


We Marines 
The letter 
from the Pacific front by a 


following was written 


veteran 

of Tarawa, former Cunaman Dick 

Phelps 

Dear Mr. Bergengren: 
Things have 

and furious fot 

know everyone 


fast 
You 
and tells of 
their other friends in the service who 
"seem to get furloughs quite frequent- 
ly, and they wonder when Ill get one 
, Ot course those boys are pretty lucky, 
but we Marines are pretty busy and 
we just don’t have the time to spare. . . 

Well, they tell us that we are al- 
lowed to say where we have been, so 


been happening 
us lately. 


writes 


here goes. First of all we went to New 
Caledonia. New Caledonia as you may 


know is a French Island. However it 
is composed primarily of natives. The 
town (Numea) was very small and 


there was very little to do there, since 
we were practically on our own, not 
being able to speak French. We rarely 
went on liberty there in Numea. 

Our next destination was New Zea- 
We anchored in the harbor of 
Aukland, but did not go ashore there 
The next day we took off for Welling- 
ton, where we remained for three days 
of good liberty. 

After New Zealand came the New 
Hebrides, where we stayed but one 
day,. just enough to look it 

From there we landed on the great 
Gilbert Islands. I'm sure you have 
read plenty about the Gilbert Islands 
by now. Well, we met up with the 
Japs on Tarawa, and believe you me 
we had our hands full. Things were 
very uncertain at first, but we went 


land 


over 
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ahead and secured the islands in 76 
hours. 
Well, Mr. Bergengren, I spent my 


Thanksgiving in a fox hole, very 
thankful to be alive. That’s about all 
I can say about the battle, but maybe 
someday later I can give you the de- 
tails. But of course where I am now 
remains a military secret. 

I want to thank you for the Christ- 
mas present and also for the Christ- 
mas letter, which I just now received 

Christmas is just four days away 
now. Of course this isn’t the best place 
to spend Christmas, but at least we’re 
alive. We have Xmas day off but will 
be unable to have liberty because our 
seabags haven’t gotten here yet, and 
therefore we just haven't the proper 
clothes. 


Good-bye now.—Sincerely, 
Dick. 
P. S. Write when you're not too 
busy 


Petersen Resigns 

V. S. Petersen has resigned as man- 
aging director of the Minnesota Credit 
Union League effective February 1 to 
become sales manager of the Coopera- 
tors’ Life Association. 

Mr. Petersen has been with the 
Minnesota League since 1937. Before 
that he was with the American Farm- 
ers Mutual, where he was active in 
developing the casualty insurance 
field. 

His new appointment signals the de- 
velopment of an aggressive sales pro- 
gram to develop the insurance phase 
of cooperatives in Minnesota. He plans 
to stress training of agents as coopera- 
tive insurance advisors rather than as 
“salesmen.” 


News from Alberta 


To the Editor: 

Just a little news of Credit Union 
League of Alberta. 

Our league is progressing satisfac- 
torily having 43 credit union mem- 
bers so far. The Insurance Branch is 
well organized and we have now 
opened a Deposit and Loan Depart- 
ment. The response has so far been 
excellent. Individual growth in credit 
unions is steady. In addition, 54 new 
credit unions have been organized so 
far in 1943. This is an increase of 73 
percent in the number of Credit 
Unions for this year. Mr. Fitzpatrick 
and Mr. Gould of the Co-Operatives 
Branch, Provincial Government of 
Alberta, have reason to be proud of 
their efforts in this respect. We in Al- 
berta think that is a mark which will 
long be one for any Province or State 
to beat. 

Our league constitution, by-laws, 
etc. are now ready for registration. 
The legal branch of the Government 
here has gone to much trouble to see 
that everything is properly and legally 
prepared, and we appreciate their 
work in this connection—Andy M. 
Munro, president, credit union league 
of Alberta. 


$300 Loan; $700 Debt 
The following from the New York 


World Telegram on December 12, 
1943 tells us why we need credit 
unions: 


“A loan shark who ran a $300 loan 
up to $700 by compounding the in- 
terest was given today by Edward P. 
Lacey, 39, as the cause of his theft 
of $50 from a Brooklyn department 
store, according to his plea of guilty 
in County Court, Brooklyn. 

“Lacey, who was held under $1,500 
bail pending further investigation and 
sentencing, said the loan shark had 
beaten him and thus frightened him 
into committing forgery against the 
store. He is alleged to have altered 
sales slips in the rug department.”- 
Lomto BuLLETIN, The League of Mut- 
ual Taxi Owners FCU, Bronx, New 
York. 


Bridge Goes Along 
The Kansas Federal Credit Union 
is sending its members now in the 
armed services a year’s subscription 
to THe Bripce—KaANBRASKA CREDIT 
Union News. 





Requests for extra copies of the 
January Special Membership issue 
of THE BRIDGE still receive a 
favorable response, although the 
supply is limited. Copies 5 cents 
each in packages of 20 or more. 
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Is Your Credit Union? 

Depositors’ balance in postal savings 
at the end of September 1943 reached 
a total of 1,683 million dollars, a gain 
of 325 millions over a year ago. 

Is your credit union taking full ad- 
vantage of the present opportunity to 
help more members to save more 
money? Now is the time to accumu- 
late for post-war needs. 

Lithographers Boost 

A Committee on Credit Unions was 
appointed at a recent meeting of the 
International Council of the Amalga- 
mated Lithographers of America... . 
The committee made the following 
report, which was adopted: 
> The committee recommends that 
Locals with a membership of 100 or 
more be urged and encouraged to es- 
tablish a credit union within their 
local, which would be an additional 
benefit, service, and protection for the 
membership against unscrupulous 
lending agencies; 
> And that they affiliate with the 
Credit Union League or Central 
Credit Union Body to afford them the 
protection from legislation or pressure 
groups which or who would be detri- 
mental to the Credit Union Move- 
ment. 
> And that they be advised to con- 
sider giving additional benefits to their 
credit union members by insuring the 
loans against total disability and 
death, 
>» And that they establish a strong 
credit committee and a_ responsible 
and adequately bonded treasurer.- 
LITHOGRAPHERS’ JOURNAL. 


RLLLLELLLEEA LILIA 
Bound volumes of THE BRIDGE 
for 1943 are available at $3 each 








BUY 


America’s most widely 
used tax guide— 


ONLY 
$400 


Include 
FREE re 
ports of tax 
law changes 
up to March 
15, 1944 





from 


Cuna Supply Cooperative 


Madison |, Wisconsin 
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Congratu lations! 


OFrrficiALs, directors, and 
committee members chosen by their credit unions to serve dur- 
ing the present year are indeed to be congratulated. They 
have received the honor and the responsibility of leading 
their credit unions during one of the most challenging years 
they and their country have ever faced. 

Cuna Supply Cooperative invites you to make use of its 
services to help you operate your credit union most success- 
fully. Its stock includes all state and federal forms, all forms 
required by Regulation W, interest calculators, dividend calcu- 
lators and work sheets, blotters, posters, payroll and passbook 
inserts, war bond envelopes, bookmatches, leaflets, pamphlets, 
books, literature racks. They may be purchased through your 


state league if it handles supplies. 


Some Suggestions 


Blotters advertising credit union services, 65 and 92 cents per 


hundred net. 


War stamp album envelopes (will also hold credit union pass- 
books), $1.10 per hundred, less 20 percent to league mem- 
bers. 


Red, white, and blue credit union V for Victory buttons, $1.60 
per hundred, less 20 percent to league members. 


The following leaflets are 2 cents each net: 
Suggestions to help directors “DIRECT”. 
Auditing Pointers for Supervisory Committees. 
The Credit Union the heart of the credit union. 


100 Practical Question for Educational Committees. 


Cuna Supply Cooperative 
Madison 1, Wisconsin 
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In formation 


Please! 


What large refinery detailed one of its prize 
employees to spend his full time advising 
credit union members regarding their life in- 
surance programs? Here is the answer. 


HE dissemination among credit 

unions of information relating to 
life insurance is of paramount impor- 
tance. This is the opinion of the 
Board of Directors of the CUNA 
Mutual Insurance Seciety. It is also 
the opinion of the Credit Union Fed- 
eration of Saskatchewan, the Ken- 
tucky Credit Union League, and the 
Louisiana Credit Union League. Each 
of these leagues has appointed an In- 
surance Information Committee and 
in each case this committee is con- 
spicuously active, reports Cuna Mu- 
tual Agency Director Tom Doig. 

The Credit Union Federation of 
Saskatchewan is particularly fortunate 
in that one of its affiliated credit 
unions serves the members of the 
Consumers Co-operative Refineries, 
Ltd., which is located at Regina and 
was the first cooperatively owned re- 
finery in the world. The Board of Di- 
rectors of this refinery and its Secre- 
tary and Manager, Mr. H. L. Fowler. 
are enthusiastic about CUNA Mutual 
insurance and immediately on intro- 
duction of CUNA Mutual’s life insur- 


ance program this capable group of 


offered 
Credit Union Federation of Saskat- 
chewan the full time services of one 
of their very able employees for the 
purpose of conducting an Insurance 


cooperative leaders to the 


Education Campaign among credit 
union members. Mr. Hart Goodrich 
is the fortunate man receiving this ap- 
pointment. 

Mr. Goodrich has been in the serv- 
ice of the cooperative refinery for 
some time; is thirty-three years old. 
Having sold insurance in the past he is 
well-informed on the subject. He will 
spend all of 1944 advising Saskatche- 
wan credit union members regarding 
their life insurance programs. 

“We congratulate the Credit Union 
Federation of Saskatchewan,” says 
Mr. Doig. “We thank the Consumers 
Co-operative Refineries of Regina. 
We salute Mr. H. L. Fowler, Secretary 
and Manager of the Refineries, and we 
wish Hart Goodrich success in his ef- 
forts. He is alert, active and popular. 
We believe he will perform a very 
valuable service for Saskatchewan 
credit union members.” 


Cuna Mutual Blazes New. Path 


Policybolders really run annual meeting May 12 


HE annual meeting of the CUNA 
Mutual Insurance Society will be 
held at Madison, Wisconsin on May 
12, 1944. It will be the first meeting 
ever held in the history of mutual in- 
surance companies in America based 
on a definite effort to preserve and 
make effective the voting rights of 
policyholders by delegate voting. 
Hitherto the annual meetings have 
lacked both attendance and a pro- 
gram. This has been due to the fact 
that the expense involved on the part 
of a policyholder to attend an annual 
meeting is quite generally prohibitive 
By the amendments to the Wiscon- 
in credit union law secured by the 


Credit Union National Association 
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under the leadership of the Wisconsin 
Credit Union League in the last ses- 
sion of the Wisconsin legislature there 
will be area meetings of policyholders 
this year all over the United States. 
For the most part these meetings 
will be arranged by State Leagues. In 
most States they will be held in con- 
junction with the state league annual 
meetings. At each area meeting the 
policyholders, who have had policies 
for at least a year prior to May 12. 
1944, are eligible to vote. They will 
choose a voting representative to at- 
tend the annual meeting of the Society 
at Madison to express their will at the 
meeting. Doubtless for the most part 
they will choose national directors and 





there should result a meeting at Mad- 
ison consisting of these representa- 
tives who will be acting at the meeting 
as directed by the policyholders at 
their respective area meetings. The 
area meetings may send their voting 
representatives to the annual meeting 
either instructed or uninstructed. In 
each area meeting it is hoped that the 
Leagues will cooperate in the choice 
of a Chairman for each meeting and 
three inspectors of election. Proper 
forms and instructions will be sup- 
plied and all policyholders eligible to 
vote have already been informed by 
letter of their rights in the area meet- 
ings. 

The Society will arrange meetings 
in the areas where no meetings are 
arranged by the Leagues. 

Voting by mail will be discontinued 
but policyholders still have the right 
to attend the annual meeting at their 
own expense and to participate fully 
therein. 

The first year of this plan will call 
for much patience but it is hoped that 
it will quickly become routine and 
that future meetings of the CUNA 
Mutual Insurance Society may be 
truly democratic expressions of the 
will of the policyholders. 


It’s a fact that— 


> A victory ship is to be named the 
Edward A. Filene, in honor of the 
founder of the credit union movement 
in the United States. 


> The Lynchburg Gas Employees 
FCU, Lynchburg, Virginia, with as- 
sets totalling little over $1,000, has sold 
war bonds worth over $10,000. 


> The Kingan Employees FCU, Rich- 
mond, Virginia, has sold $160,000 
worth of war bonds, more than twice 
the amount of its assets. 


> According to latest Federal Reserve 
Board reports the number of $10,000 
bills in circulation was 2,000. A year 
ago there were 3,000. 


> On the other hand the number of 
one dollar bills has leaped from 764 
million to 872 million. 


> There are 90 million silver dollars in 
circulation. 


> Canada produced almost 19 million 
pounds of sunflower seed last year. 
This was grown on 29,000 acres, mostly 
in Manitoba and Saskatchewan. 





1943 Dividend 8% 


A dividend of 8 per cent on 1943 
premiums paid under the AA and Life Sav- 
ings Plans has been authorized by the 
board of directors of the CUNA Mutual 
Insurance Society. Checks will be in the 
mail shortly after February 15. 
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Staggers Meetings 


Hutchinson Kansas Credit unions 
have jumped the gun on this year’s 
annual meetings. All the credit unions 
in town are working out a plan to 
hold their annual meetings within a 
two-day period on January 13 and 
14. At each meeting the credit union 
movie, “John Doe’s Bank” will be 
shown and a brief talk given by the 
Regional Managing Director. The 
Regional Association has the movie 
available for two weeks in January, 
the second and third, at no rental 
cost to credit unions, through the 
courtesy of the Consumers Coopera- 
tive Association which has purchased 
the film. Do we hear any other bids 
from credit unions that want to stag- 
ger their meetings? The film takes 
about 35 minutes, and is admirably 
adapted for membership meetings.— 
KANBRASKA CrEDIT UNION News 


Cuna Post-War Committee 


The Cuna post-war planning com- 
mittee recently appointed by Presi- 
dent West consists of John Ammering, 
New York, chairman; Karl Little, 
Utah; Joseph DeRamus, Illinois; 
Louise McCaren, Ohio; Dora Maxwell, 
Cuna; Orrin Shipe, Cuna. Ex-officio 
members are Roy F. Bergengren, Tom 
Doig, and R. A. West. 





Coming Events 


February 12—Maryland League an- 
nual meeting. 

February 12-13—Cuna Mutual In- 
surance Society Board of Directors 
meeting, Hotel Pennsylvania, New 
York, New York. 

March 4—Ontario League annual 
meeting, Royal York Hotel, Toronto. 

March 11—Kansas League annual 
meeting, Hotel Jayhawk, Topeka. 

March 18—Connecticut League an- 
nual meeting, New Haven. 

March 18—Texas League annual 
meeting, Houston. 

March 18-19—Oklahoma 
annual meeting, Tulsa. 

March 25—-Kentucky League annual 
meeting, Kentucky Hotel, Louisville. 

April 15-16—Tennessee League an- 
nual meeting, Gayoso Hotel, Memphis. 

April 22—Virginia League annual 
meeting, Lynchburg. 

May 5-6-7—Iowa League annual 
meeting, Des Moines. 

May 12-13—Cuna Mutual Insurance 
Society annual meeting, Madison, 
Wisconsin. 

May 20-21—Wisconsin League an- 
nual meeting, Hotel Pfister, Milwau- 
kee. 


League 


Who should be insured ? 


‘Be financial security of the family depends 
on the continuance of wages, therefore most of 
the family income available for life insurance 
should be used to insure the wage-earner. In 
most instances Ordinary Life insurance in the 
amount of two years wages may be recommended 
as the beginning of a life insurance program. 
Additional increases may be provided as condi- 
tions warrant. 


After the major insurance problem has been 
solved, the housewife should have a small amount 
of Ordinary Life insurance to relieve the family 
budget in the event of death. Children may be 
insured on the same basis. 


Money for savings and educational policies 
for children might more advantageously be placed 
in a credit union regularly, or used to purchase 
additional insurance for the family head. 


Couna Moruat INsurANCE Society 


* MAIL THIS COUPON %* 





Life Department 


Cuna Murtuat Insurance Socirry 


P. O. Box 391 P. O. Box 65 
Madison 1, Wis. Hamilton, Ont. 


Please send me application and full details concerning the Ordinary 
Life Contract. 


Name . sk ao fe Date of Birth 
(please print) (Mo. Day Yr) 


Address . 
City and State 


Credit Union .... 
2-44 
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How's Your Collateral? : May, p. 98 

Humble Employees Houston FCU: Picture, 
Oct. p. 229 

Hummel, William M. (author): Payroll De- 
ductions Don’t Make Us Lazy, April, p. 92 

Huntington (West Virginia) Postal CU: War 
Bond Bomber, March, p. 63 


I 


Illinois Credit Union League: 
May, p. 102 and 103 
Illinois Plans, 
Income Tax: See Taxation 
Inflation: What Price Inflation, Aug. p. 189 
Inland Employees CU, Inc.: Idea Exchange, 
Oct. p. 233 
Insurance: Behind the 
Mutual Insurance, Jan. p. 17 
Life Savings Ins., Feb. p. 36 
Insuring Shares, March, p. 64 
CUNA Mutual Ins., April, p. 83 


Idea Ex 


Short Meeting 


Social 


116 Cents on the 


Loan Associa- 


Annual Meet- 
ing 
Oct. 


p. 237 


Scenes with CUNA 


: They All Like Loan Protection, 

April, p. 93 

Loan Protection Insurance for 
Those in Military Service, May, p. 108 

Protection Through CUNA 
Mutual, May, p. 116 

What About Life Insurance, 
June, p. 123 





Let’s Look at Life Insurance 

and Audits, June, p. 135 

——: Life Insurance Based on Credit 
Union Principles, July, p. 157 
- Accountant and 
Wanted, Sep. p. 214 

—: CUNA Mutual Introduces Dem 
ocratic Control to Insurance Business, Nov 
p. 200 


Statmtician 


Doig Appointment, Dec. p. 285 


Interest: See Loans 


Investment: Loans or Bonds, May, p. 108 
Investments, May, p. 108 
Investments for Credit Unions, 


Aug. p. 171 
Inv. of Funds, Nov. p. 255 
Report For. Holdings, Dec. p. 2 


J. & O. Employees CU: Picture, May, p. 109 
Jacknowitz, Jack J.: Letter from, Sep. p. 212 
Jakco CU: Buy a Bomber, Sep. p. 195 
Jamestown Chapter: Picture, Aug. p. 181 


Jelinek, Frances (author): The Very Idea, 
April, p. 87 
Jomt Accounts: Voting Power—Joint Ac 
counts, Feb. p. 36 
: Joint Accounts, Aug. p. 178 


: Joint Accounts, Oct. p. 22 
Mr. and/or Mrs., Nov. p. 255 
Jones, Maurice E. (author): Auditing is Fun, 
Sep. p. 204 
Jones, Maurice E.: Picture, Sep. p. 205 
Jugoslavia’s Plight: May, p. 116 


K 


Kansas Credit Union League: Kansas Meet 
ing Streamlined, April, p. 94 

Kemba CU: Aug. p. 175 

Kohler, George: Letter from, June, p. 140 

Knight, W. O.: Letter from, May, p. 104 


L 


Labor: A ¥ ot L Praises Credit Unions, Jan 
p. 22 
Why 
April, p. 80 
Lagerman, Richard T. (author): We Organ 
ized a Parish Credit Union, Sep. p. 196 
Lagerman, Richard T.: Letter from, Oct. p 
236 
League: See name of state or province 
Legislation: 1943 Leg. Reundup, Oct. p. 22( 
In Alberta, Dec. p. 282 
Lemieux, Andre-Napoleon: Pict., Nov. p 
Letourneau, L.: At Levis, Nov. p. 248 
Levis: See Canadian Conference 
Liedkte, Edwin R. (author): Opposes New 
Deal, April, p. 92 
Life Insurance: 


Workers Join Unions, 


254 


See Insurance 
Life Savings Insurance: See Insurance 
Liquidation: The Very Idea, April, p. 87 


116 Cents on the Dollar, Aug 
p. 170 
Little, Karl § Picture, Wins Volunteer 
Credit Union Org. Award, June, p. 133 
Little, N. H.: Picture, Dec. p. 271 


Loan Costs: 
Loan Sharks 


Can You Answer, Jan. p. 13 
These Are the Evils that Credit 
Unions Protect You Against, Jan. p. 9 
200 to 400 Per Cent, Oct. p. 227 
How A Credit Union Loan Is Made, 


Jan. p. 6 


Loans: 


Do Credit Unions Encourage 
Borrowing, Jan. p. 10 

Loans That Credit 
Make, Jan. p. 20 
Loan 


Unnecessary 
Union 


Balances Down, Feb. p 


<6 
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Unusual! Delinquency Rate, Feb. 
p «0 

Loans to Soldiers, Members of 
Dratt Age, Feb. p. 26 
< Leans to Both Husband and 
Wile, Feb. p. 36 


Loans to Married People, Feb 


p. 36 
Delinquencies, Feb. p. 36 
Single Pay. Legal, Feb. p. 37 
The Disappearing Borrower 
Feb p 37 
Waiver for Co-signer, March, p 
o4 


Jurisdiction of Credit Commit 
tee, March, p. 64 
Of Members in Service, March, 


Military Loans, March, p. 65 

No War Clause, April, p. 83 

The Chronic Borrower, (Our 
flown), April, p. 90 

Why Not Candor in Small Bank 
Loans, May, p. 99 

Income Tax Loans, May, p. 108 

Loans to Dependents of Men in 
Military Service, May, p. 108 

Loans to Those Eligible for In 
duction, May, p. 108 

Multiple Loans, Aug. p. 178 

Interest and Dividend Rates, 
Aug. p. 179 

Five Steps in the Control ol 
Delinquent Loans, Sep. p. 200 

Loan Extensions, Oct. p. 226 

Chronic Borrower, Oct. p. 236 

Collection by Share Transfer 


Loan Service, Nov. p. 246 
Delinquent, Nov. p. 246 
Los Angeles City Emplovees FCU: Idea 
Exchange, June, p. 125 
Louisville Credit Union Chapter 
River Trip, Dec. p. 279 


M 


WacDonald, A. B. (author) 
Nov. p. 256 
VacDonald, A. B.: Picture, Elected to Exec 
utive Committee, June, p. 132 
“A. B.” Aug. p. 180 
Malouin, Father A.: At Levis, Nov. p. 248 
WVanaging Directors, National Association of 
Picture, June, p. 133 and p. 138 
Vanitoba, Credit Union Federation of: Or- 
ganization Meeting, Dec. p. 271 


Chapter 


In Nova Scotia 


Marien, A.: At Levis, Nov. p. 249 
Mead Kingsport CU: Kingsport Reports 
First, Dec p. 275 


Meetings, Annual: A Voice, Jan. p. 10 
Plan Annual Meeting Now, 
Nov. p. 261 
How to Make An Annual Meet 
ing Popular and Vice Versa, Dec. p. 268 
Meeting, Special: Joint Meeting of Board 
and Committees, Nov. p. 246 
Work Party (picture) Dec. p 
83 
Membership: Rapid Turnover of Member 
ship, Feb. p. 26 
Potential Membership Suddenly 
Much Bigger, Feb. p. 39 
Can Widow Become Member, 
Dec. p. 273 
Uembership Drive: 500,000 New Members, 
Sept. p. 194 
500,000 New Members, Oct. p 
219, Correction, Nov. p. 262 
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Practical Membership Drive 
Ideas, Nov. p. 242 . 
—— : First International Credit Union 
Membership Drive, Nov. p. 243 
————: Kingsport Reports First, Dec 
p. 275 
——: What's the Score, Dec. p. 278 
Uembership, Field of: Members of Immedi- 
ate Family, May, p. 109 
Michener, John M.: Letter from, May, p. 104 
Military Service: li You Should Be Drafted, 
Jan. p. 15 
Milwaukee Chapter: Car-Card Advertising, 
Dec. p. 275 
VMinnequa Works FCl Idea Exchange, 
Sept. p. 208 
Vissouri Credit Union League: Missouri 
First in 43, May, p. 106 
Molloy, Tom: At Levis, Nov. p. 249 
Voney: People Without Money, March, p 
Te) 
Unobserved Revolution in the 
Realm of Money, July, p. 154, Correction, 
Sept. p. 214 
Vonroe, Fabian C.: 
roe, Aug. p, 185 
YVontgomery, Donald 
Enough, March, p. 53 
Vorgenthau, Jr., Henry: Letter from, May 
p. 104 
Movie: What They Say About the Movie, 
May, p. 104 
Vunicipal Credit Union of New York: Pic 
ture, Annual Meeting, March, p. 57 
Vunson, Gorham (author): Unobserved 
Revolution in the Realm of Money, July, 
p. 154, Correction, Sept. p. 214 
Murray, Philip: Greetings, Jan. p. 9 
VUyers, Rev. James: Greetings, Jan. p. 9 


N 


Vebraska Credit Union League: Picture, Oct 
p. 221 
Vew York Central: On the, Dec. p. 279 
New York League: Picture of Board of Di 
rectors, March, p. 57 
At New York Annual Meeting, 
Aug. p. 181 
Vew York Municipal CU of: Picture, An- 
nual Meeting, March, p. 57 
Newsmen’s CU: Picture, June, p. 131 
Vominating Committee: Dear Frank, Dec., 
p. 270 
Vorth Carolina Credit Union League: Pic- 
ture of Directors, March, p. 58 
League Educational Committee, 
April, p. 89 
Wite Carries On, May, p. 118 
Vorth Dakota: North Dakota Schools to 
Study Co-ops, May, p. 106 
Votary Service: Nov. p. 245 
Vova Scotia: In Nova Scotia, Nov. p. 250 
Vugent, Rolf (Author): Why Not Candor 
Small Bank Loans, May, p. 9° 


O 


O'Brien, Lee J. (author): 
p Qi 


Wisconsin Hires Mon 


Rationing Is Not 


Nominee, April, 


Letter from, May, p. 104 
Officials: Officers, Committee-Members Too 
Busy, Feb. p. 26 
O’Hara, Most Rev. Edwin V.: 
Jan. p. 20 
One of Broad Interests, Dec., 


Greetings, 


p. 279 
Ohio Chapter: Idea Exchange, Dec. p. 284 
Omaha, Nebraska, Chapter: Omaha Chapter 
Active, April, p. 89 





Ontario Credit Union League: Three No- 
table Pamphlets, August, p. 182 

Orchard, C. R. (author): 12 Practical Step- 
for the Credit Union Treas., Dec. p. 274 

Organizing Credit Unions: Want to Help 
Your Friends, Jan. p. 18 ‘ 
——__———: Volunteer Organizers Handbook, 


Feb. p. 39 
P 


Parish Credit Unions: We Organized a Par- 
ish Credit Union, Sept. p. 190 
. One of Broad Interests, Dec., 
p. 279 
Parliamentary Law: Dear Frank, Dec. p. 270 
Patman, Congressman Wright: Transfer of 
Federal Credit Union Section to HOLC, 
March, p. 58 
Patton, James G.: Greetings, Jan. p. 14 
Pawtucket CU: Picture, Oct. p. 223 
Payroll Deduetion: Employer Uniriendly to 
Payroll Deduction, Feb. p. 39 
Pros and Cons of Payroll De 
duction, Feb. p. 32 
Favors Payroll Deduction, Feb., 
p. 32 
Payroll Deductions Don’t Make 
Us Lazy, April, p. 92 
: Compulsory Payroll Deductions 
ior War Bonds, May, p. 108 
Among the People, Nov. p. 255 
Peerless Woollen Mills Emplovees FCU 
War Bonds, Dec. p. 278 
Pelletier, N. J.: Leader Dies, Sept. p. 214 
Perkins, Francis: Letter from, May, p. 104 
Perkins, Lionel (author): Tips for Speakers, 


Oct. p. 234 

Personnel: An Intelligent Personnel Policy, 
Aug. p. 174 

Philadelphia Teachers CU: Philadelphia 


Teachers Still There, Feb. p. 39 
Look Here, Diogenes, May, p 
117 
Philp, Arthur (author): Windsor Chapter 
Rallies, Nov. p. 252 
Pinkney, L. A.: Letter from, May, p. 105 
Pocock, H. G.: Letter from, May, p. 104 
Post-War Planning: Voorhis’ Bill Provides 
for Credit Union Part., March, p. 50 
—~—: Credit Unionists Stand for Post 
War World Cooperation, March, p. 51 
The Known Market After the 
War, April, p. 79 
Illinois Plans, Oct. p. 237 
Posters: Tips on Posters, Oct. p. 232 
Pratt, Wiliam W.: Picture, Made Managing 
Director, Feb. p. 28 
Press, In the: Forbes, Feb. p. 41 
194? Yearbook of the Midland 
Cooperative Wholesale, Feb. p. 41 
The Cooperator, Feb. p. 41 
The Tenn. Teacher, April. p. 7° 
Tide, April, p. 79 
: N.D. Union Farmer, April, p. 82 
The School Exec., May, p. 113 
: The Journal of Educational So 
ciology, May, p. 113 
The Humble Sales Lubricator, 
May, p. 113 
: Cooperative Digest, June, p. 138 
: Ohic Farm News, July, p. 164 
: The Minute Man, July, p. 164 
———-: Pennsylvania Co-op Review, 
Aug. p. 185 
- : The Country Guide, Aug. p. 185 
Cooperative News, Oct. p. 236 
—-: Cooperative Review, Oct. p. 236 
MacDonald College Journal, 


Oct. p. 236 
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—_———-: Co-op Review, Oct. p. 236 
Prichard, A. B. (author): The Credit Union 
Treasurer, March, p. 58 


Publicity: The Wrong Kind of Publicity, 
April, p. 89 
: See also advertising, radio, ed- 
ucation 


Purcell, Tom: Letter from, Favors Payroll 
Deduction, March, p. 61 


R 


Radio: Radio Groups, March, p. 08 
- —-: Credit Unions, Oct. p. 236 
Rationing: Not Enough, March, p. 53 
Raych, Samuel W. (author): The Chapter 
and the Community, Aug. p. 176 
Regulation W: Regulation W, Feb. p. 26 
——.— : Statement of Borrower, March, 
p. 65 
——: Your Privileges Under Regula- 
tion W, June, p. 134 
Rentfro, Earl (author): Behind the Scenes 
with CUNA Mutual Insurance, Jan. p. 17 
Rochdale Institute: At Rochdale Institute, 


Oct. p. 236 

Rome (N.Y.) FCU: We Are Arranging, Aug. 
p. 180 

Roosevelt, Mrs. Eleanor: Greetings, Jan. p.4 


Rosenthal’s Employees CU: 
Like to Know, May, 

Rural Credit Unions: 
Rural, Dec. p. 287 

Russell, Howard: Letter from, May, p. 118 

Ruttenberg, Harold J. (author): Why Work- 
ers Join Unions, April, p. 80 

Rvge, Diane Louise: North Dakota’s Young- 
est, April, p. 82 


We, Too, Would 
p. 109 
Sixty-two Per Cent 


Rygh, Milton J.: Rygh Leaves, April, p. 79 
S. D. E. Ry FCU: Picture, Dec. p. 282 


Sacramento and Associated Counties Postal 

U: Picture, Feb. p. 31 
St. Elizabeth CU: Tenth Anniversary Pic- 

— Aug. p. 186 

. James CU: Idea Exchange, Dec. p. 284 

.. Vincent’s CU: We Organized a Parish 
Credit Union, Sep. p. 196 

Salaries: Few Credit Union Salaries Frozen, 
Jan. p. 2 

Saskatchewan Credit Union League: Seeks 
Affiliation, April, p. 82 

: Saskatchewan Shows Way, Dec. 

p. 283 

Savings: Reasons for Saving in your Credit 
Union, Jan. p. 6 
—_——: ae Withdrawing Savings, 

Feb. p. 

- > ianiiaaia’ Savings Account to 
Nearest Kin i in Case of Death, March, p. 65 
: New Charges to Defray Costs of 
p. 166 
: Among the People, Nov. p. 255 
Scott, George W. (author): At Levis, Nov. 

p. 248 
Service, 
May, 





Saviets Accounts, July, 


Credit 
p. 108 
- : What One Credit Union Is Do- 
ing on the Home Front, May, p. 109 
The Credit Union Spirit, 


Union: Restricted Service, 





seein May, 
p. 117 
—_————: It’s a Hit, Oct. p. 218 

Studebaker Employees Federal 
Credit Union, Nov. p. 244 


County Requests Help, Dec. p 
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a How’s Your Collateral, May, 
p. 98 
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Service Charges: Dec. p. 273 

Shipe, J. Orrin (author): Suggestions to Help 
Directors Direct, Sept. p. 206 

: The Credit Committee the Heart 

of the Credit Union, Oct. p. 230 

—: Auditing Pointers for Supervis 
ing Committees, Nov. p. 250 

Shipe, J. Orrin: Picture, Dec. p. 271 

Snider, J. W.: Letter from, Oct. p. 236 

Social Security: What Social Security Does 
for You, Feb. p. 33 

Speakers: Tips for Speakers, Oct. p. 234 
_—- Letter on Tips for Speakers, 
Nov. p. 262 

Statistics: Credit Union in the United States, 
Jan. p. 4 

-: Net Gain of 42 Credit Unions 

in 1942, Feb. p. 29 

Fifteen Big Cities as Credit 

Union Centers, May, p. 118 





—: Federal Credit Unions, Oct. p. 
235 
Sterling Cooperative FCU: Idea Exchange, 
Nov. p. 258 


Stricker, Henry, Jr.: Letter irom, Oct. p. 236 
Studebaker Employees FCU: Nov. p. 244 
: Picture, Work Party, Dec. p. 283 
Suicides: Suicides from Financial Worries, 
Jan. p. 12 
Supervisory Committee: Let’s Look at Life 
Insurance and Audits, June, p. 135 
: Why and How to Audit Credit 
July, p. 151 
: More About Auditing, July, p. 


Unions. 
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:Auditing is Fun, Sept. p. 204 
Auditing Pointers for Super- 
vising Committees, Nov. p. 250 
—: Supervisory Committee Clinic, 
Dec. p. 280 
Studebaker 
Nov. p. 247 
Svcamore Community CU: 


T 


TWA Club CU: Picture, March, p. 56 
- : Global CU, Aug. p. 172 
: -: Idea Exchange, Nov. p. 258 
Taxation: Victory Payroll Tax, Jan. p. 2 
——-: What About Your Income Tax, 
Jan. p. 19 
: Victory Tax, Feb. p. 26; Cor- 
rection, March, p. 58 
———: Members Want Income Tax In- 


Employees FCU, 


Oct. p. 224 


formation? Feb. p. 39 
- : “Pay As You Go” March, p. 51 
—: Where to Find $16 Billions 
More in Taxes, June, p. 126 
: Cash and Carry, July, p. 147 
: What About the Twenty Per 
Cent Withholding Tax, Aug. p. 185 


: What About a Withholding Tax 
Sept. p. 211 

: Income Tax Service, Nov. p. 246 

12 Checks for 9, Sept. p. 213 

Telco CU: Name Changed, April, p. 79 

Telephone Workers’ CU: Investments for 
Credit Unions, Aug. p. 171 

Thornton, Frank: Michigan Leader 
Oct. p. 235 

Tracy, Norman: Picture, March, p. 62 

Treasurer: Treasurer Too Busy, Feb. p. 26 

The Credit Union Treasurer, 
March, p. 58 

——: 12 Practical Steps for the Credit 

Union Treasurer, Dec. p. 274 

Tropical. Telco FCU: Idea Exchange, Oct 
p. 233 

Turner, 


tained. 


Teachers: 


Dies, 


A. H.: At Levis, Nov. p. 248 


U 


Unions: Why Workers Join Unions, April 
p. 80 
Upman, George A. (author): How to Pro- 
duce Credit Bulletin, Dec. p. 276 
USSCO Chillicother Employees CU: Idea 
Exchange, Sep. p. 208 
Utah State Credit Union League: Utah Wins 
-Organization Prize, May. p. 116 
: Picture, June, p. 133 
V 
Vaillancourt, Senator: At Levis, Dec. p. 245 


Vancil, George K.: Picture, July, p. 149 


Virginia Credit Union League: Virginia 
Names Webster, April, p. 79 
Voorhis, Jerry: Voorhis’ Bill Provides for 


Credit Union Participation, March, p. 50 


: Letter from, May, p. 113 

: Speech, June, p. 129 
Wagner, Edw. G.: Letter from, Aug. p. 186 
Waipahu FCU: Picture, Aug. p. 177 
War: Six Ways Credit Unions Are in the 


War, Jan. p. 5 
: : What Are Your Wartime Prob- 

lems, Feb. p 

- ——: Credit Unions Produce for War, 

Feb. p. 27 

War Bonds: Picture, Feb. p. 31; 
March, p. 56; Bomber Namesake, March, 
p. 63; Picture, April, p. 82; Good Record, 
April, p. 82; Investing in Bonds, April, p. 
83; From the Treasury. April, p. 94; IIli- 
nois Credit Union League, Pictures, May, 
p. 102; Compulsory Payroll Deductions for 
War Bonds, May, p. 108; Picture, June, p. 

1; Free Storage, July, p. 166; The Chap 

ter and the Community, Aug. p. 176; Pic 
ture. Aug. p. 177; At New York Annual 
Meeting, Aug. p. 181; Short Meeting Buys 
Bomber, Aug. p. 190; Buy a Bomber, Sep 
p. 195; In Canal Zone, Oct. p. 229; 16 
Million, Oct. p. 234; Peerless City of Ross 
ville, Dec. p. 278; Picture, Dec. p. 281; 
Junior to Go, Too, Dec. p. 285; Picture, 
Oct. p. 29; Studebaker Employees Federal 
Credit Union Sales, Nov. p. 244 

War Department: War Department Urges 
Credit Unions for Civilian Employees, 
Jan. p. 2 

Ward, John W.: Picture, Dec. p. 271 

Webster, Garland: Virginia Names Webster, 
April, p. 7° 


Picture, 


Webster, Mrs. Melba: Carries On, May, p 
118 
—_————-: Letter from, Sept. p. 212 

West, R. A.: Meet Doc West, June, p. 122 


: Membership Drive, Nov. 
Westphalia Community CU: 


p. 243 
One Pie, Oct. 


p. 225 
Wilson, W. R.: Letter from, May. p. 104 
Wimer, Kenneth L. (author): Are Your 


Books in Balance, June, p. 127 
Windham, J. W.: Letter from, Dec. p. 279 
Windsor Chapter: Nov. p. 252 
Wisconsin CU: April, p. 79 
Wisconsin Credit Union League: 

bert Appointed, Jan. p. 14 

——_——-: Gilbert Resigns Post, April, p. 79 

-: Wanted, May, p. 117 

——-: Hires Monroe, Aug. p. 185 
Allan: Letter from, May, p. 104 


) 


Letter from, May, p. 113 


Loren Gil- 


Wolfe, 


Young, C. S.: 
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, are invited 


to write for The BRIDGE. We need your contributions, 
for The BRIDGE, like the credit union itself, is a co- 
operative endeavor. It is the credit union movement's 
own medium of expression—its forum—by which the 
experience and ideas developed by individual credit 
unions may be made available to all. 


“In union there is strength,” and The BRIDGE is one 
way we can keep together in our march toward economic 
betterment. 


So won’t you write us regularly? Let us know when 
your credit union has made an exceptional record . . . 
solved a ticklish problem . . . rendered an unusual service 
... granted a loan for an unusual purpose . . . developed 
a time or labor saving method . . . adopted an original 
educational program .. . printed a circular or other 
release ... done anything of general credit union interest. 

Be sure to write also when one of your members has 
rendered outstanding service or when special recognition 
has been given your credit union or its members . . . 

Ideas, suggestions, and criticisms which might be of 
interest and help to the credit union movement are always 


welcome. They may be in the form of articles; or letters; 
or simple tips. Keep them all coming. 


The BRIDGE Madison 1, Wisconsin 


Every credit union officer, committee member, and active: member could 
use The BRIDGE profitably. Subscription fee one dollar per year. 

















